Office of the Minnesota Secretary of State

Minnesota Public Benefit Corporation / Annual Beneflt Report
Minnesoi Swtistes, Chapter 3044

Kead the instructione befure completing thiz form
Mt b filled by March 33
Filing Fee: 558 fur expedited service in-person, 538 # submitied by mall

The Anunal Benefit Report covers the 12 month peried ending on Devvnber 31 of the previens vear,
Notive: Fafiure to s this form by Barch 31 of thix year will resulf in the vevecation of ihe corparation’s public benefit
status withopt further watice from the Secretary of State, pursnant fo Minnesots Statutes, Section 3044381

Y e

2. The public beneflt corporation’s board of divectors has reviewes and apgroved this report,

3. In the field below. enter the toformetion reguired by section 3044301 subd. 2 or 3 for the prorind covensd by fhis repoat,
{nez tructions for Ruher infommation): Note: Use additional sheets € needed, (Regnited)

sonsistent with the third-panty standard's application in our previous reporis, See the atlached
documentation from B Labs and narrative benefit repon for additional detalls on Qoftware for
Cood’s public banstl in 2021,

Y T A e R

4, L, the undersigned, certify that T am the chief executive officer of this public et comporstion. 1 firther centity that | bave sgned
thig donument 5o roore than 30 days before the docoresnt is delivered to the seorelary of state for filing, and that tns decument i
awvent when sigaed, { urther centify that 1 have comploted all tequized fislds, and that the information in this document is te

and correet and in complianes with the apphicable chapter of Misnesots Stuntes. T understand that by sipning this dorament |
s subject i the penaltics of porfury us st forth in Section 60948 85 1 had sigeed this dovarment under oath.

e s o eraone . -

7 £ g?;,ﬁ .

3 A A - ',;.;.;.;‘V'Q-?" ) L e A e et ettt e,

Sgaafurs of Fublic Henedh Corporation’s Chiel Exvcutive Giftoor

L 90PR-03R8

.............

Frail addresy for Ofcial Notives

Fater an small adidvess (o witsh i
vanay@eotiwarsiorgoad.

ts for bulk data, fo the axtent sllowed by Minnesots bye,

£12-518-428%

Cordant Name Phone Mumber

Entitles that own, lease, or have wry financial interest in sgriculteral land or land capable of being farmed must regloter
with the MR Bepl. of Agricultnes’s Corporate Farm Programss.




oo

ftware for G

50

i
,
2
.
.
s
i

3

i
G

5 RRRARRER SRR
T 2 /xm.fxﬁammw SRR S, SRR
SRR SRR xﬂf.. s TR i SRRt
RERE R i S
R
AR
AR
AR
AR E
SR ;
2%

Public Benefit Report

Software for Good, GRC



Table of

e

B Labs Impact Score

Marrative Impact Report

»
19

Hoard of Directors Certification

Full B Labs Impact Assessment



Overall B Impact Score 1)

Software for Good,
GBC

For Fiscal Year End Date:
December J1gt, 2020

chr Ggm§any .r .................. ﬁ

B Gorporgtion Centification Quaiification e i

g 200

Governance QUESTIONS ANSWERED  OVERALL SCORE
24724 16.8
Workers QUESTIONS AMSWERED  OVERALL SCORE
48/46 38.6
Community QUESTIONS ANSWERED  OVERALL SCORE
37737 22.0
Envivonment QUESTIONS ANSWERED  OVERALL SCORE
12/12 7.0
Customers QUESTIONS ANSWERED  OVERALL BOORE

29/30 22.0

Get Haip



Dvergli B impact Score

software for Good,
GREC

For Fiscal Year End Date:

December 3ist, 2018

Your Company
8 Corparation Certification Qualification

Governance

Workers

Communily

Environment

Cusiomers

CLIESTIONS ANSWERED

23723

GUESTIONS ANSWERED

40/40

QUESTIONS ANSWERED

34/34

QUESTIONS ANSWEREDR

20/20

QUESTIONDS ANSWERED

42742

204

CVERALL SCORE

14.4

(WERALL 3CORE

22.7

OVERALL SCORE

14.0

OVERALL SCGRE

5.0

NVERALL SCORE

55.0

Get Help
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b 2033, we continusd to feel the acute potential and
responsibility of using technology 1o support positive impact,
From the =arliest days of the vear, we witnesser threats {0
the future of democracy and the planet. We continued
navigating a global pandemic and marked the ang-year
arwvversary of George Flovd’s murder, shortly after bearing
puiilty verdicts for Derel Chauvin. We watched billionaires
take self-funded frips to space and new toch trends
dominated by people focused on making money, while
inequality and cimate orises continue to grow.

These chalisnges call us to constantly consider Software for
Good's impact and how we can improve, s a public henefit
corporation, we don'f measure growth and success by profit
alone, For us, growth means helping human belngs solve
bigger problems and build stronger solutions for the benefit
of people and planet,
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b 2020, we.,

Supported positive parenting shills for families who have experienced trauma by
taunching two new websites and o Learning Management System for our client
ADAPT

Helped Shelter Animals Count improve animal welfare nationwide by launching
their new data portsl, which captures information from arimal shelters and
rescues that the organization uses for analvsis and reporting

Cupdored the future of public safety with our cient The Black Besponse
Carmbridye a5 they launch 2 holistic alternative emergency altermative response
(HEART) program

Launched the website for ConnentMSP, a growing program of GREATER MSP
that helps ensure caresr opportunities for voung BIPOC professionals

Evaluated the Oty of Balnt Paul's supplier platform, where vendor companies can
bid to work on profects, and recorriended ways 1o make I more accessible and
inciusive

Helped our client Tanka Fund meet thelr goal of raising more than $50.000
during the Support the Beturn campalgn, funding projects that restore huffalo 1o
Mative lands and communities

Enhanced developer teams gt seversl companies using tech to deliver health and
weliness coaching, dishetss care, and more

Continued 1o partner closely with Housinglink as they roll cut Housing Hub, 2
platform we bulll to make affordable housing waitlists simpler and more
aeCessibhe

: ': &



of 2021 revenue from projects with purpose-drivien
organizations

awarded (0 Sofbware for Good in g competitive grant to
suspport our apprenticeshins, as part of the Tach
Training PHot Program from the Minnesota Department
of Emnplovment and Economic Develonment (DEED

contributed by Software for Good through the Yenn
Foundation to support organizations ke TechDumn,
which combats electronic waste while procdiding
opperbutties for formerly incarcerated neaple

i g R ; N .
"1y average hours of paid time off logged by sach emplovee

media arts organization that promoies
empathy, connection, and action through
storyieling and svels

ouar Gold zz;.:aamtzz}rs?w sunported theilr Brave
Space Salon series, an oxploration of the
anti-racisr jouwrney led by The Wokie Coach

wgzpwt N the;? t~:§vﬁr Surnit for job
seekers, emp iwﬂrs, entrepreneurs, and
students




2&2 1 marked the ffth year of Softwars for Good's giving and

sternship program, which pairs ug-and-coming tech
professionals with mission-driven organizations to provids
farsds-on, for-good experfence. This surmmer, the program was
awarded a competitive grant as part of the State of Minnesota's
Depsriment of Emploviment and Economic Development Tech
Training Pilot Program!

The grant funding allows us to expand our apprenticeshin

program in software engineering and human-centered des:agﬂ,
and to create more opporturities for voung adults who are Black,
fnddigenois, and peopls of solor,




That's why we've now caliing B an “apprenticeshin” Because of
the goals of the DEFD funding and the work EXDETIENGES QU
prograrm offers, we see working with Software for Sood a5 2 step
belween learning tech skills and being ready for a full-Hme b,

Cuir susmener interns met with Mavor Mebvin Carter to present
thelr work o the Budest Game, an online version of an
activity that helps Salnt Paul community mermbers understand
tiez City budgeting process and share thelr priceities

We: parinersd with Prime Acadermy and the City of Saint
Faud's Right Track as part of their first-ever UX Acadenmy
pragram, which traing yvoung people in UM design and
resegreh skilis and places them in internships — we hosted
one intern from the program during the summer

We met with DEED Commissioner Steve Grove, feliow Tach
Training grantees. and partners ke 30,000 Feet and Riack
Tech Talent to discuss how this prograny can equip young
BIPOC professionals to pursue careers in tech

Achiove the gosls of the DEED grant by working with up to
20 new tech professionals and halping them find full-time
work in the industry

Share what we've learmed with fellow tech rompanies and
organizations that work with apprentices

Lowd shead o the future of the program, including sortining
o partner directly with training programs, emplovers, and
merdors i ensure that participants are prapared for
suzcesshud, fulfilling careers




fn 2021, conversations about the future of public safety
continued to draw new attentinn in response 1o police
killiings and opprassbve practices, Software for Gnod had the
chance to lump nto these discussions firsthand ~ and
consider howe technology can piay a part.

It April, we were introduced (o The Black Response
Cambridge, a grassroots group in Massachusstts isading calls
for an alternative, non-police emergency response opiion in
their city, After meeting with the coalition of organizers,

nonprofit professionals, and elected officials, we began

researching and exploring how tech could support a new
program called Cambridge HEART — Holistic Emergency
Alternative Responss Team.
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Sofbware for Good's team intendewed service providers in
Cambridge, from established nonprofits fo voluntesr sirast
tearms; reviewed community surveys and reports; and tatked
to alternative response teams in ofher cities, such as
Oregon's long-running CAHOOTS program. We explored
partnerships with tech solutions that already exist, including
RAHEEM, 2 company building tech infrastructure to support
NON-pOHCE Qs EEnCyY raspaise,

Cring the project, we presented our findings to the
Cambridge ity Councit and the members of the HEART
cogdition, helping the team advocate for funding and support
as they launch,

Currently, the HEART program is training Brat responders,
wotking on a partnership with the Cily of Cambridge, raising
money, and preparing to officially start responding to calls
this year, We're excited tu see thers grow — and 1o keep
applying what we've learned about alternative public safety
programs as these initiatives expend around the country.




i Beptember, we partnered with Techquity and Open Twin

Cities to host the skt annual Code Switch, 2 hackathon

focused on disrupting ineguity and driving community-led

change. Code Switch coincides with the National Day of

Civic Hacking hosted by Code for &merica, so we shared
their theme For this year: Relmagining 911

For the second year in g row, we kept Code Switch virtual

and envouraged teams to work for up o @ morh on projects

involving open sowrce tech, open data, and/or human-

centered design. For the kickoff svent, we assembled g

powerhouse panal of Minneapolis- 56, Paul leaders:

= Acooy Lew Ellis, Greater Twin Citles United Way

R

Phtra Jalall, Saint Paul City Council Member

L3

frene Fernando, Hennepin County Commissioner

&

Rox Anderson, Relationships Evolvdng Possibilities (RED




The speakers invited participants to explore many ideas
about 211 and safeby: What would you want to happen
when you're in an unsafe situation and need support? How
do veur weant higlp to show un® How do we define what
success and accountability look ke when introducing new
ideas? What would it mean for public safedy and emergency
response to be life-affirming?

The speakers noted that thore are many wavys to innovate on
713, including Herating on the current system and sxploring
siternatives. Next, participants continued brainstorming and
shared piches about specific projects — from developing an
opern dats standard for 911, o prototyping an Uber-style
star rating systern for first responders.

i the month after the kickoff, partidpants had the antion 1o
continus working through Open Twin Cithes’ Slack
workspace and weekly virtual mestups, AL the end of the
mmonth, we gathered virtually agsin to share resuls and
disciiss how to carry these insights and ideas forward,

said Sharon Kennedy Vickers, Chief Information Officer &t
the Chty of Saint Paud and co-founder of Techquity, during
the wrap-up event.

The challenges with puldic safely remain active and urgent —
and so do the opporiunities for us all to use our skills for
change.

e




Sharing insights about
tech for housing relief

S

RS

i 2020, we worked with our partner HousingLink and the Siate of Minnesots to support the
state’s distribution of millions of deltars in COVID-related housing rebief — launching the
soffware i just a fow weeks,

i 2021, we sunset the software after the TOVID-1Y Housing Assistance Program wrapped
. And we began sharing the lessons we'd learned from coliaborating with sovernment and
& nonprofit to uld sormething guickly and iterate over time, such as

Because of our previous work with Housingbink and thelr relationship
wlth the state — and ghven the exiremely short Umeline — we were
ghvizry the trust and Sesdbiifty to bulld toward the ultimate goals of the
project, rather than being presoribed delalled specifications.
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We worked to support people throughout Minnesota who may ot have
achd access to internet or a printer. While the state Initially insisted on
an ink signaturs for the application, talking o program administrators
after lounch made 1 dlear that this was 2 barrler, and we updated the
software to support dightal signatures,

gror : - L
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A% first, the software was deslgned for families 1o recebes assistance just
woor  onge, but as the pandemio and s challenges went on, some peopls

% “g.  needed additional support. A few months after the initial launch, we
rofled aul 3 major update Lo allow for relurning aspolicants.
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2021 speaking

CODE for
AMERICA

Coade for America Sumrynit Good Tech Fest

Code for AR Summit

FORWARDS>
Tech Forwarnd
TechConnect (MnTech) {Techimpact)

ECT

Aot e
St b BArTeoh

M Cornsrunity
Aotion Parinership

The COVHP L% Housing Assistance Frowol is featurad 5% 3 case Gitady
hoackoontnr N e T ot Bt i B % oot
warint b & e 1 S Sbvie Drestan Library, curabed by Rosenfeld Merla angd the Beack

Lanter for Social impact + Innovation ai Goorgetown Unbversity.

Qir tesmn also spoke ab
s (enesys Works' College & Career Connertions Conference
« Carser Pathways for Women in Tech (PdrTesh)
» Twir Clles Startup Week

LABEY HELBLIRG

Eossend e/ CEL St For Tiuod

SHE's Impact was featured in
Twan Citles Busingss, as
founder/CEC Casey Helbling
was named one of thelr Tech 20,



_ of Directors
Certification

The Software for Good Board of Directors certifies that the indeperdent third-party
startrit has been designated 25 B Lab for the $3-month perod ending on March 31, 2022,
B Lal is 2 nonprofit organization whose main office address is 155 Fast Lancaster Avenus,
2t Floor, Wayneg, PA 12087, This selection s unchanged from last vear, and the third-party
standard is belng applied in 3 consistent manner to the provious reports. Per B Lab, this
certiticatinn i3 applicable for a two-vear perind, Software for Good’s re-ceriification is
currently pending.

qofitveare for Good has pursued a Geners! Public Benefit by building software for
organizations whose mission, prodicts, or services positively impact the public— typically in
regarids 10 social and environmental causes. This market remains 2 challenging one iIn that the
dernand for custom software development fluctiuates significantly from month to morth, and
many profecis are sourced frovn nonprofit organizations with Bmited budgets.

The Software for Good Board of Directors approves this report,
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Lasst lohnson,
CHractor of Product Strategy

Hevin Bullock,
Director of Enginesring




Giovernance

OPERATIONE

Mission & Engagement 1.8

Level of Impact Foous
Describe your company’s approach to creating positive impact.

This is an unweighted question that will not impact your score and is asked anly for research/banchmarking purposes.
] Craating positive sacial or snvircnmental impact is not a focus for ouwr business
T we ancasionally think about the scoial and envirenmental impact of same aspects of our business, but nei fraquently.
{2 We frequently consider our socia and environraental impact, but Risn't a high priorily In decision-making,
Crwe consistently incorporats soclsl and snvironmeniai impant into decision-making bacauss we tonsider it important 1o the
succass and profitabllity of our business,
We treal our social and snvironmenta! impact as & primary messure of success lor our business and prioritize i sven in cases

whers { may not drive profitability,

Points Avallable: .00

Mission Statement Characteristics
Does your company’s formal, written corporate mission statement include any of the toliowing?

A formal witlen corporate rmission statement is one that is eithsr publicly facing or formally shiared with the employaes of the company.

Please cheok wi that apply.

£ Yo social or snvironmmental sommitment

A general cormmmitment to soclal or environmental responsibllity (8.9, 1o conserve the grwironment)

{3 A commitment 1o a scific positive social impact (e.g. poverty allevistion, sustainahls economic development}

3 & conwaiiment 1o a spacific positive snvironmental impact (2.9, reducing waste sent to landfills thwough upoydies products)
[ A commitment to serve a target beneficiary groug in need fe.q. low-incoime custormers, smalihoider farmers)

1o have no written miesion statement

Points Earned: .25 of §.50

Mission Siatement

Please share the text of vour formal mission statement here.

Points Avallabile: 8.00

Get Help



Social and Environmental Decision-Making

How does your company integrate social and envirenmental performance into decision-making?

Your angwers determine which foturs questions in the assessment are applicabis to your COMBEny.

Empiovees trairdng that inojudes socigl or snvironmental issues material to our company or s mission

..: Manager rolas with job descriptions that explisitly incorporate seolal and envirenmental performancs
{:i Herformance raviews that formally incorporate sanial and emvironmentsd lssues
{ ] Compensation and job desoriptions of sxecutive team members that includs social and environmerdal performance

i Board of Directors review of social and environmental performance

We measure our extarnalities in monetary terms and incorporate them into our financial balarnes

. Other - plaases desaribe

E} MNone of the above

Points Earned: 0.20 of 1.00

Social and Environmental Performance Training

How are social or environmental performance principles and practices incorporaied into employee
training programs?
Pizase chack alf that apphy,

é:j Cniy inciuderd informally in orientation, tralning, or instruction

3 specitie, formal training is integrated into new employes and new manager fraining

pecific, formal iraining is integratad inio ongoing employes and rmanager fralning

5 Workars articulats goals and achievernents related 1o social and environmental metrics a3 an individus ar part of & workplacs

team
an supervizors and managers rsceive training on how to communicate sociat and environmantal qoals 1o emplovess and

mplement acoountahility for resulls

{1 None of the above

Points Earned: 0.687 of 1.00



Stakeholder Engagement

Has your company dong any of the following 1o engage stakeholders about your social and
snvirpnmental performance?

E:} We have an advisory board that inchudes staksholier reprasentation

{3 have a fonmal stakehalder sngagement plan or policy that includes identification of relevant stakeholder groups

1% We have created mechanisms te identify and engage traditionally underrepregsented staksholder grougs or demographics

fe have formal and regquisr processes in place to gather information from stakebniders focus groups, SUVEYS, COiTeTUnity
tnestings, el

{3 we have formu prouedures to address resails from stakeholder engagement, with a designated individual or team esponsible for
approprisie follow ups.

£ We report the resulta of stakeholder engagement on social and environmental performancs 1o the highest level of oversight in the

AR

company, such as the Bowrd

WV publicly report on stakeholder engagement mechanisma and results

{73 Other - pleaas desoribe

3 o formal stakeholder engagernent

Poinls Barned: 0.50 of .83

BManagement of Material Social and Environmental Issues

How does your company identity, measure, and manage the most material social and snvironmerntal
issues relevant to your operations and business model?

We track impact metrics that we've choesen based on company mission or axecutive decision
3w navs conducted & matertality assessment of our cempany using stakehoider engagement machanisms or research

{3 We have idertified and migasure metrics bassd on the results of the materiality assessment we conduciad for the company

iWe have set patformancs targets for all identified rmaterial issues and messuremnsnts

E} None of the above

Points Earned: 0.20 of 1.0

Identification of Material issues

Based on the processes you have highlighted, what are the material issues that have been identified?

OPERATIONS

Eihics & Transparency 50



Governance Structures
What is the company's highest lsvel of corporate oversight?

Gt or Mianagsr Governed {including Board of Directors with only owners/ executives)
3 Mansgement, Exacutive Committes, or Democratic Governancs
O Non-Figuciary Advisory Boand

{:} Board of Directors {with al ieast ane member who is not an execulive or ownar of the COmpany)

Points Avallable: 0,88

internal Good Governance

How does your company suppor internal management and good governancs?

P
Ex

Wi have & formal organizational chart outlining the management and reporting struatune of the company
We have writien job descriptions for all smpiovees sutlining responsibiiities and decision-making authority

We bave managemant leam meetings 1o plan strategy of rake oparational decisions

i iCther - pleass desorbe

{w} None of the shove

Points Earned: (.88 of .88

Ethics Policies and Practices

What practices does your company have in place to promote ethical decision-making and prevent
corruption?

A written £ode of Fthics

A writien whistlebiowsy policy

ket Wa have created internal financial cortrols

ﬁ We have oonductad an sthicsooused rick assosument in the last two VERY
Other {please desorine)

[l bone of the shove

Paoints Ffamed: .64 of .88



instruction on Code of Ethics

How does your company instruct employees regarding vour Gode of Ethics on behavioral
gxpuctations, bribsry, and corruption?
Please check ail that apgiy.

{3 We instruct the Board of Directors on the Gads at least annually

Me instruct ol newly hired workers on the Code

Ve instrust managers on the Sode on an ongoing basis

i W ingtruct g non-managerial workers on the Code on an ongeing basia
i W communicate changes to the Sods whenaver i is updated

L.} Diher - please deseribe

D No Code of Ethics or equivalent, or no iraining on the Code

Points BEarnad: .88 of (.88

Reviewed / Audited Financiails

Doss the company produce financiais that are verified annually by an independert source through an
Audit or Review?

Mo

£} Yes, thwough a reviaw

{2 Yes, through an aurdit

Foints Available: 0.86

Financial Controls
Doss your company maintain any of the foliowing financial controls?
Hlease check all that apply,

Segregation of Accounls Recelvabie and Aoccounts Payable duties
Begregation of peyment authorization, execution, snd/or recard Reaping

Access to accounting software systems is limited to appropriate personnal

Ascess to oredil or ATM cards is fmited to appropriats corsonne!

{3 routine maragemsnt or third-party reviews of inveniory managerent sysiem

Sy systems have different password protection svstems that are changed paricdically with different sccass Jevels according to the
position of the stail mermber socessing the data

T Inons of the above

Points Earned: .88 of 0.85



Company Transparency
Mhat information does the company make publicly available and transparent?

Your answers deterrvine which future questions in the asssssmant are applicabds fo your company,

Y Beneficial Dwnership of the company

# Financial performance {must be transparent 1o amployess at minkmurm)
Soclet and environmental performanacs {e.g, impact reparis)

{7} Membership of the Board of Directors

ﬁ Mons of the above

Points Eamed: 084 of .88

Financial Transparency with Employees
How does your company formally shars financial information with fuli-time ampioyeas?

Excluds sompeansation data. Please check ali that apply.

L. We have no format documented process to sheare financial infarmmation with amployees

FOur company discioses all financial inforrmation {except salary info) at lsast yearly
5 Our company discloses all financial information fancapt salary info) at isast quarierly
&5 in addition to sharing financials, our company also has an Intentional education program aroeund shared financials

Y in addition to sharing financials with employess, our company publicly reports its financial siatements

Points Earned: 0.84 of 0.86

impact Reporting

Does your company publicly share information on your social or envirormental performance on an
annual basis?

4 Wa provide descriptions of our social and environmental programs and petformances
Ciwe volurtarily share sonial or environmental paiformancs scorecards

{:} Specitic guariifiable socisl or ervironmental indicators or QUICOMBS are Mads public
] W net public targets and share prograss to those targets

We pregent information in & formai report that aliows comparisan 1o pravious lime pericds

~

Reporting information / stnucture is based on & comprohensive third party standars iex. GR or B mpact Assessrasn)
Tl A third party has validated / assured the atcurany of the inforrnation reparted
:... impact reporting is integrated with fnancial reporting

act
{ I we don't report publicly on social o snvironmental performance

Points Eamed: 0.51 of 0.86

OPERATIONS

overnance Meirics 0.0

assassment.



Last Fiscal Year
Oy what dats did your last fiscal yesr end?

H your company has not yet completed its first fiscal vear, plsass put your anticipated fiscal vear end date.

Foints Available: 0,00

Heporting Currency
Sstect your reporting currency

US Dioflar - LSS0

Points Available: 8.00

Revenue Year Before Last

Total Earned Revenue

From the fiscal year befors last

it your company has not yet completed iis first flecal vear, please put §3
From the fiscal year bafore ia:;féééﬂ?@?ﬁ T

{3we do not frack this

Points Available: .00

Hevenue Last Year

Total Earned Revenus

From the last fiscal vear

This question will be used for scored calculation guestions later in the assessment. Ploase complete for acourate scoring. If your

i iWe do not rack this

Poirds Available: 3.00



Met Income Last Year
Net income
From the last fiscai year

I we do not track this
Points Available: 0.00
Net Income Year Before Last

Net Income

Fram the fiscal year before last

We do not track this

Points Avaliabie: 0.00
. . . MPACT BLUSINESS MODELS
Mission Locked - Impact Business Model 10.0

Recogrizes curporate forms and amendmants that praserve mission and/or considers stakeholders regardiess of
company ownarship

Mission Lock
Separate from a mission statement, what has your company done to legally ensure that s social or

environmental performancs is a pant of its decision-rnaking over time, regardless of company
ownership?

This quasticn Is related to tha egal requirement for Jertifies B Corps. Click Learn™ for mare information and resources about this
requirement,
O Bigned a contract or Board resolution sommitiing to adopting a legal form that requires consideration of all stakehoiders {e.g.
signad B Gorp Agreement)
O Adopted a specific legal entily or governance structure that preserves mission over firms, but does not require consideration of all
stakshoiders in its decislon-making {8.g. cooperativel
Crasn campany wholly owned by ancther company that bas not done so, amended corporats governing donuments or adopted &
legal entity that requires consideration of all stakehniders in s decision-making {e.g. bensfit corporation, completed B Corp legal
amandmeni}
As an indepandard or publicly-owned business, amendsd corpomte governing donuments or adopted 3 lagal antity that requires
consideration of all staksholders in its decision-making (e.g. benafit corporation, commpleted B Corp legal amendment)

{0 None of the above

Points Earmned: 10.00 of 10.00



| | OPERATIONS
Workers Impact Area Introduction 0.0

This section identifies who should be considered a "worker® in the B impact Assessmant and raporis your worker
related metrics. | also identifies whether your company is designed to deliver a specific, material, positive impact for
its workers, and ¥ o, opens the Worker Impact Business Mods! section that is most applicabie.

Majority Hourly vs. Salaried Workers
Are the majority {greater than 50%;) of your empioyees paid on a fixed salary or 2 daily or hourly wage?

This is a REQUIRED guestion that detarmines the set of additional questions your somparny will respond {0 regarding vour emplovee
impact.

Fixed Salary

£33 Daily or hourly WIS

Points Available: 0.00

Use OFf Contracted Labor

iz any of your company’s fabor performed by subcontracted organizations or individuals, such as
outsourced staffing services or independent contractors?

Your answers dederivine which fulure questions in the asssssment are apaticable lo your company.

{.1ves, some of our labor is contracted 10 third party subconiractors that manage staff on our behalf

L5 Yes, we hire individual independant sontrastors who are contracted to work 20+ hours pay waek for the sorapany indsfinitsly, or

for longer than 2 & month period

s Whils we ulilize indapandent contractors, they do not wark for us greater then 20 hours per woeek Tor lnngser than a 8 month paried

E} None of ths above

Foints Available: 0.00

Workers Impact Business Mode! Introduction

Is your company structured to benefit its employees in sither of the following ways?

Your snawers determing which future questions in the assessment are applicails to YOur SormRany.
i Ownarship structures thet provide significant squity (-40%; and smpowsrmsnt o alf ernplovees (8.0 smuloves-owned
companios, cotparatives)
i Providiog high oquadity jobs or professional development for individuals with chronlc bartiers to employreent fwarkforce

devsiopment programs)

Mone of the above

Points Available: .00



# of Full Time Workers
Number of Total Full-Time Workers
Currant Tota! Fuil-Time Workers

Flease olick "Learm bore” to understand how 1o answer this zusstion.

i iWe o not frack this

Points Avallable: 0,00

# of Full Time Workers Last Year
MNumber of Total Full-Time Workers
Total fuli-time workers twalve months ago

Pleage click "Learn Mors" 1o underaiand how to answer this gquestion,

{3 We do not track this

Points Avaliable: 0,00

# of Part Time Workers
Nurnber of Total Part-Time Workers
Current Tota! Part-Time Workars

Please click "Learmn More® to understand how to anawer this question,

i iWe go not drack this

Polnts Avsilable: .00

# of Part Time Workers Last Year
Number of Total Part-Time Workers
Total part-time workers twelve months ago

Please click “Learn Mure” 10 understand how to answer this question.

L3\We do not track ihis

FPodnts Avallable; .00



# of Temporary Workers
MNumber of Total Temporary Workers

Current Tolal Temporary Workers

m Wa do nod track this

Poirds Available: 4.00

# of Temporary Workers Last Year
Number of Total Temporary Workers
Total emporary workers twelve months ago

Pleass ofick "Learn More” 1o understand how to answer this guastion.

£ 1we do not track this

Points Available: 0.00

Financial Security

Lowest Paid Wage

DPERATIONS

12.5

What is the company’s lowest wage as calculated on an hourly basis?

Please axcluds studerds and interns in this calcuiation,

I 1we do not track this

Points Avallable: 8.0

% of Employees Paid Individual Living Wage

What percentage of employees on an FTE (Full Time Equivalent) basis are paid at least the aquivalent

of a living wagse for an individual?

Flaase axncluds stedents and Interns in this caloulation,
{3 <75%
) 75-80%
€3 60-55%
100
3ra

Poinis Eamed: 3.20 of 3.20



% of Employees Paid Family Living Wage

What percantage of employees on an FTE (Full Time Eguivalent) basis are paid at least the snuivalent
of a living wage for a family?

Please exciude studente and interns {0 this saloulation.

Foirds Earned: 3,20 of 3.20

Y% Above the Minimum Wage
What percentage above the legel minimum wage does your lowest-paid hourly emploves earn?

Pleass snswer this question ONLY taking into acoount hourly workaers, i you do not have hourly workers, select N/A,
{3 0% -~ Lowest wage Is squivalent to minimum wage
O 1%
10-28%
{3 60-49%
{3 50-75%
3 75%+
{3 M/A - We do nat employ houry warkers

Points Larned: 0.64 of 1.80
Compensation Policies and Practices

Doss your company offer any of the following additional financial benefits to non-executive workers?

Your answers determine which fulure guestions in the assessment are applicable o VOLY DOMpany.

4 Cost of fiving adiugtments that mateh Infintion rates of the oountry
Bonuses or profit-sharing
[ 1Empioyes ownership cpponiunities

Mona of the above

Points Earned: 1.07 of 1.80



Employees Receiving a Bonus

What percentage of full-time and part-time empioyees, excluding founders and executives, received a
monetary bonus in the last fiscal year?

Cow

{3 1-24%
{3 05-43%
{3 50-74%
{H7599%
100%
Oiva

Poinis Earned: 160 of 1.680

Significance of Bonuses

What was the equivalent percentage of profits that were distributed as bonuses 1o non-executive
waorkers in the last fiscal year?

{3 Mo bonus payout, or ne benus plan
{:} 5% or less

£ 5-10%

O 10-15%

152096

S w0

{7 Banuses were paid to non-executive watkers, daspits the comparny not sarning a profit

Points Earnad: 1.40 of 1.80

% Participation in Employee Ownership

What percentage of all full-time employess have been granted stock, stock options, or stook
stuivalents {including participation in an ESOP or other qualifiad ownership plans} in the company?

Beiact NAAIf vour company is a consumar/shared services sooperative, & producer cooperative or 3 nonpofit,
0%
O 1-24%
{3 25-49%
) 50-74%
{3 75-38%
3 100%
NIA

Foints Available: 1.80



Employee Hetirement Plan
What kind of Employee Retirement Plan is available for il tenured workers at your company?
Retirement plans may inciuds Pensions, Profit sharing. 40109, eto,

Q Retirsrient plan i available with no company matoh

Partial matih of 4% or luss

EB Partial malch grenter than 4%

2 Ful match of 49 or less

) Pyt match granter than 4%

i Pian inciudes Socially-Responsitie nvesting aption

{:} Rathoment plan is not avaiiable for il tenurad workers

Points Earned: 1.47 of 1.80

Financial Services for Employees

What financial products, programs, or services does your company provide that help to meet financial
health neads of hourly emplovees?
Pleaze answay this question ONLY taking into account hourly workers.  vou do not have hourly workers, salect N/,
I birnct deposit
{1 Aocess i ires or afforcable banking sendces o payrol osrds {e.q. free ATM dabit card)
{ I Financial managemant tools or coaching
{:} Emergency or short-tem: savings programs
{ILow-intarest or interest-frae icans
{ JDont management, refinancing, or loan peyment contributions
3 Employer matoh for deposits into savings aceounts
{3 Paychecks issued off-schedule on & need hasis
Tl preparalion services
[} Ctner - plesse desoribe
[ Noas of the above

i NfA - We do not eriplay hourly workers

Pointa Avaliable: 0.80
ORERATIONS

Health, Wellness, 4 Safetly 9.5




Healthcare Plan
Your company's healthcare plan availabie o all full-lime workers includes:
Select all that apply.

([ Colnsurance of 80% + covered by healthoars plar

Company payment of 80%+ of individual premium

e

: Company payment of 80%-+ of familly coverage pramium
f:ﬁ Dut-of-posket maximum for Individual soverags of $2000 or loss net of company HEA& or equlvalsnt soritrinution

£ Annua! deductible for individual coverage of 51000 or less st of company HSA or equivalant contribution)

Co~paymer of $20 or less per primary care visit pald for by worker
{:3 Prescription grug covernge whereln workers pay $190 or lass for generic drugs, 330 or less for brand name drugs, and $50 or less
for non-foremadany drugs

Kpfiil coverage of transgender-inclusive healthcare

"I None of the abiove

Polrts Barned, 2.74 of 3.43

Healthcare Eligibility for Part Time Workers

When do part-time workers become sligible to panticipate in healthcare plans offered by vour
Company?
i appiicable, pleass selet one answer indicating terure requirerments {answers 1 -2}, and one answer indicating weskiy hour
requirernients {answars 3-4),

I Part-time workers are not siigible at time of hire, but becoms eligible to participate vithin thelr firat 6 months of spioyrnent

Fart-time workers are eligible o participats at Hime of hire

| Pari-thine workers ars ordy aligible if they work more than 20 hours 2 wesk
[ parstims workers are eligibie sven if they work less than 20 hours a weei
{3 Part-time workers are not eligibls to parlicipats in company-sponsered insurence plans

L INA -~ Wa don't have part-time employnes

Poins Earned: 0,45 of 1,71



Workers Participating in Healthcare Plan

{n an FTE basis, what percertage of your employees is enrolled in the healthoare coverags previously
tdentified?
Select N/A T workers only receive haalth care through a national phan.

O <79

£33 70-79%

) Bo-85%

{J80-98%

100%

I N

Points Earned: 1.71 of 1.71

Supplementary Health Benefits

What additional bensfils are offered to all fuli-time tenured workers?

i Short-term disabiity

Loag-isrm disability

Structured accourt maeshanism for qualified medion expenses lo.g. H&A, MRS, FSA)
Diomestic partner or oivil union spousal benefits

o Life ineuranne

No additional beasfits

{3 Cther - please describe

Poirts Earned: 3.43 of 3.43



Health and Weliness initiatives

What health and weliness initiatives or policies doss your company offer beyond insurer-provided
programs?

Check sl that apply,

¥ sponsoy and encourags workers to participate in health and waeliness activities during the workweek (2., walking or sieps

programs)
{:} We offer incentives for workers to complste health risk assesaments or participats in heaith and weliness activities {8.q., 2 fund for

exgroias equipment, subsidized gym membership

s

e

Employses have aceess to hehavioral health counseling services, web rescurces, or Empioyes Assistance Programa

#i 8pouses, partners, or children of employess are provided access 1o behavioral health counseling services, web respurces, or
Ermployes Assistance Programs

{:i We have poficies and programs in place to prevent ergonomic-reletad njurles in the workspace

{3 Over 25% of workers have sompleted a health risk ascessment in ihe last twelve months

it} Management ecelves reports on aggregate participation in worker wellness rograms

{3 Company doss not offer sny formal heaith and weliness initiatives

Foirts Earned; 1.20 of 1,714

‘ _ DPERATIONS
{-areer Development 5.6

FProfessional Development Policies and Practices

Does your company provide any of the following training opportunities to workers for professional
development?

Your answers defermine which future quastions in the zesessrent sre applicable to your company,

24 Wa have a formal onboarding process for new smployess

Ve nffered ongaing lraining on cors job responaibilities io empioyees within the last vear

Clweravea policy to sncourage internal pramotions and biring for advanced positions {e.g. posting job operings indernally first)

ik Wa provide cross-ghills iraining for carser advancemernis or ransitions {e.g. management training for non-managers)

W provide non-carser-spenific ia-skill training fe.g. Hnanciaf teracy, Engiish as a Second Languags)

| We faciitate or have an afiocated budyet for extarnal professional development ooporiunitias, {e.5. confarence stiendance, online

trainings)

Wi provids reimbursements or programs for infensiva continuing edusation credentials {e.g. college degrees, professional
licensures)

f:} Mone of B shove

Foints Earned: .83 of 1.00



Amount of Training for New Hires

What was the average amount of training that a newly hired worker received in the past twelve
months?
Hes average of both Rdi-lhme and part-time emplovees,

(:} Po training

1.} Du-the-job training {one day 1o one wesk)

O Oidnm-job Traicdog {one wesk 1o one month)

Agprenticeship or technioal iraining {ovar one month

CHVA - NG new hires during the last 12 months

Points Earned: 1.00 of 1.00

Employee Feview Process

Which of the following is included or applies o vour company's formal process for providing
performance feedback 1o smplovees?

Gheok ali that appiv

Process has g raguiar schedule and is sonductad at least annually

< Pasr and subordinats input
Written guidance for caresr davelopment

[} sosial and environmental goals

 Clearhy-idantifiad and achievable goals
A 380-degres feedbank process

A

Al terured empliyees receive isedback

{3 None of the gbove

Poirts Earmned: 2.00 of 2.00

Internal Promotions

What percentage of employees has been internally promoted within the iast 12 months?

Exchide malerial owners in vour calouiation,
O 15%
{3 18%+¢

Poinls Barned: §.87 of 1.00



Intern Hiring Practices
How does your company meanage the hiring and treatment of interns?

Chech aii that apply. if there is no third parly living wage caiculated for vour country of oparations, pleass do not selest "payment of 3

ving wags.”

.

Ve hiave & fonmalized policy or program outlining the obiactives of internships or internship programs for partisipants
Ve partner with adusaticn instiiutions to provids intemship opportunities o work-study programs

: We pay intems a ving wage

i Our interns raceive jonmal performance reviews

53 Our inbsros have a formal opportunity to provide feedback on axperience

3w have hired interns on 2s fuil-time permansnt smployoes in the past fwo years

Hintern tenures are restricted o not excesd one yaar if intems are not currently snmiled in schogd
3 none of the above

L INA- Cur company doss not employ interns

Foints Barned: 1.00 of 1.00
OPERATIONS

Career Development (Salaried) 1.3

Skills-Based Training Participation

Excluding newly hired workers, what % of full-time and part-time workers received the following types
of farmal training during the last 12 months?
Shitis-based iraining to advance core job reaponsibliities

Oan

34-24%

O 25-49%

3 56-74%

5%+

3 Don't know

Points Earmed: .25 of 025



Cross-Job Skills Training Parlicipation

Excluding newly hired workiers, what % of full-time and part-time workers received the following types
of formal iraining duwring the last 12 months?
Ghills-Dased training on crose-job funclions bayond reguiar responsibifities {8.g. public speaking training,
management fraining for non-managan

ok

1-R4%

{3 25-48%

CI60-74%

{3 75%

£33 Don't know

Foints Barned: 0.08 of 5,25

External Professional Development Participation

What percentage of full-time workers has participated in external professional developmert or lifelong
tearning oppottunities in the past fiscal year?

Professional development should be paid Tor in atvance, reimbursed or subsidiced by the company.
0%
{3 1-24%
) 25-499%6
{380-74%
5%+

Points Eamed 0.50 of 0.50

Subsidized Educational Opportunities

What percentage of full-time workers received advancement or reimbursement for continuing
gducation opportunities in the last fiscal year?

Certinuing edusation opporiunities include GED, collegs crediis, industry-recognized acoraditation, ¢te.

e
31-5%
#16-15%
{3 15%s

Points Farned: 033 of 0.50



Career Development Policies
What are your company's policies and practices around career development and promaotion?

-mntoyses who sesh 16 take a short-terr ieave or sabbatical witl have thair jobs guarantsed upon return

Our cornpary wiil inaks an offort to find & placs for smpioyees who seek i take a long-lerm leave or sabhatical upon their retum
Employvees are abile 1o make laleral moves or change caresr direction or pace when possibie

" None of the abovs

Points Eamed: 0,85 of .25

‘ . OPFERATIONS
Engagement & Satisfaction 5.1

Employee Handbaook information

What is included in your company's writter and accessible emplovee handbook?

. non-discriminetion statemeant

R

&4 An anti-harassment policy with reporting mechanisms, processes, and diswipiinary provedures

slicies on pay and performancs issuss

olicies on benefits, training and leave
risvance rasolution process

isciplinary procedures and possible ssnotions

s reulrality statement regarding workers' right {e bargain solisctively and freedom of assooiztion

: Profibition of child labor and forced or sompuiacry labor

Yo have no written siiployes handinok

Poinds Earnad: 0,43 of (.43

Paid Secondary Caregiver Leave

What secondary parental leave policies are available to your workers, either through vour company or
a governmerd program?

Setect all that npply, but anly select ons anawer indicating the total amount of paid Yime sguivalent answers 2-4), Sas “Learnt® for further
nstructions.

{Viorkars receive unpaid dime off for secondary parental leava

[ dworkers recaive up o 2 weels lor iUl pay equivatent) paid leavs

{1 workers receive belween 2 1o 5 waels for full pay equivalerd) pald leave

Workers raceive grester than 8 weeks for full pay equivalent) paid lsave

Policy does not distinguish between primary and secondary careglving, or provides equivalent time and pay to both

I Mo eacondary pammgiver leave is offered fo smpioyess

Points Earned: 0.87 of 0.87



Supplementary Benefils
What supplementary benefits are provided o a majority of non-managerial workers?

nchuding full time and part time amgioyess. Please check sl that appiy.

[l Of-site subsidized shildears

Fran or subsidized maals

s Potiey w support breastfesding mothers
f} Gther - planse describe

¥ none of the above

Points Earned: 1.21 of 1.73

Worker Empowerment

How does your company engage and smpower workers?

sompany practices

£ We have processes in place to provide input from smployess prior (o eperations) and/or strateglo poiley or practice changes
1 Emipioyes complaint / input mechanismes arg reviewss &t laast avery oiher vear, with input from sniployess themsslves into the

Drosess

i Company iracks usage of input/ feedback £ compigint mecharisms and resolution / implamenigiion rates
e We have adopisd open book management or self-managemeant principles within the workplace

I $wWorkers have opporiunily o elact memberis) to the Board of Directors

FOther - please desoribe

{ Irdons of the abova

Points Earmaj: 3.BY of .87

Surveying and Benchmarking Engagement and Atirition

Does your company monitor and evaluate vour worker satisfaction and engagement in any of the
following ways?

Your answers daterming which Tuturs questions in the agsassmsnt are apphicable to your comgany.
We calculate smployes attrition rate
We benchmark smployes attrition rate 1o relevant benchsnarks

We reguiarly (at Isast ance a year) conduct employee satisfaction or engagement SUIVEYS

We benchrnark emploves satisfaction 10 reisvant indusiry benchmarks

{ivws disaggregale caloulalions based on differant demographic groups to identity frends

We sutperform industry benchrnarks on attrition
I We cutperform industey benchmarks on satisfaciion

ﬂ MNons of the above

Points Earned: (.87 of .87



Departed Employees

Number of fuli-time and part-time workers that departed or left the company in the last twelve months

Enter @ if MNone,

Murmber of full-time and pari-lime workers et departed or o] ths compsny in the last twelve monihs

We do not irack this

Points Avatiable: .00

Emplovee Satisfaction
What percent of your employees are *Satisfied® or "Engaged®?
Select NA T salistantion or engagemant iz not formally survayed,

) <65%
G5-80%
O 81-80%
I 90%+

I N/A

Points Eamed: D87 of 1.73

Engagement & Satisfaction {Salaried)

Number of Paid Days O#

CRERATIONS
2.4

What is the annual minimuem number of paid days off (ncluding holidays) for full-time smplovees?

€3 0~16 vk deys

{31822 work days
{3 23-2% work days
3038 work days

£33 36+ work days

Foints Barned: 0.83 of .70



Paid Primary Caregiver Leave for Salary Workers

Which of the foliowing describe the primary parental leave policies for salaried workers, elther through
the company or goverment program?

if applicable, please select one answer indisating total time off {answars 1-3), and one answer indicating fully paid dme off {answers 4-7).

{3 Primnary caraghvars recaive 4-12 wesks of time off for parerdal feave ncluding unpald and pald leavs)

rimary caregivers recaive 12 weeks 1o 6 rannths of time off Tor parentad lsave (neiding unpaid angd pald leave)

Hirnary caregiverg recaive 6 months or more of tine off for parental leave (ncluding unpaid snd paid leave)

-12 weeks of primary parentsl leavs {or equivalent is fully oaid
11218 wosks of primary parental leave {or eguivaient) ie fully paid
f:} 18-24 weehks of primary parental leave {or equivalent) is fully paid
{124+ wesis of primaty pamntal leave (or eguivalent) is fully paid

3 Prirnary caragivers receive logs than 4 weeks 6if or no tirme off for parentat leave

RPaints Earnad: .28 of 0,70

Worker Flexibility Options

What job flexibility options does the company provide, whenever feasible, in writing and in practics for
the maiority of workers?

Pinase check all that appiy.

et

74 Part-time work scheduies at the ratpuest of workers

- Flex-tiros waork scheduies aliowing freedom to vary start and 3top times

secoramuting {8.g. working from homa otg or more deys per week)
Jobsharing

{1 one of the above

Poiris Farned: 0.52 of .70

Workplace Flexibility in Practice

Yhich of the following flexible workplace practices have been used in the past 12 months?

Flease check 2l that apply,

{ IManagars or exscutives worked part-time or in = jab-shars

Managers or exscutives ams in & telecommuting position
L W hirad new people into permanent posilions that ars telecommuting
[} We bired naw paocphs nto permanent positions that are perl-tims or job-shars

We have transitionsd siaff into part-tirns, jeb-shars, or alecommuting positions

[} Cthsr - pisase describe

{j None of the above

Points Earmed: 0.70 of 2.70



Sitrition Ratle for Salaried Workers

What percentage of full-time and pari-time salaried workers left the company during the last tweive
months?
Calnulation should include voluntary and involuniary separation, but exclude workers dismissed with cause.

3 on%+
11-20%
30109

Points Earned: 0.35 of D.70

et A
. . ‘ _ . OPERATIONS
Community Impact Area Introduction 0.0

This section identifies whether your company is designad 1o deliver a specific, material, positive Impact for its
community, and it so, opens the Community impact Business Made! section that is most applicable.

Communily Oriented Impact Business Model

Doss your company’s business model craate a specific positive benefit for stakehoiders such as
charitable pariners, vendors or suppliers in need, or your local community?
Your answers deternine which future guestions in the assessment are applicable o your company.

&) Yos

o

Poinds Available: 0.00

Community Oriented Business Models
ts your company structured to benefit community stakeholders in any of the folowing ways?

Your answers determine which future questions in the assessmant are applicable to your company.

{1a producar-owned cooperalive sirusture in which suppliers share control and bensfite of company operations {e.g. farmer

sooparative, arlisanal conperative)

| iPurchasing iRl or direct trade to Improve liveilioods for underserved groups in your supply chain

I i A mioro-distribution or micro-franchising modet that provides economic opportunities io undersened groups

34 formal siafding sommitment to donale g significant portion of sales, profits, or owngrship to charitable causes 2% sales,
»20% prafiisiowrnership)

ia comunity-focused business mode] that supporta and buiids the economic vitality of ivcal comemunitiss

done of the above

Pointas Availlable: 0.00
ORERATIONS

Dhversity, Equily, & Inclusion 5.5



Piverse Ownership and Leadership

Is your company majority-owned or -led by individuals from any of the following underrepresented
groups?y
Piease selact all that apply.

1ied by a woman

{:5 Lad by an individual from an underepresentad racial or ethais minority

5 Lol by another underrepresented individual tveterans, LOBT, eic)

& Majority owned by women

i Majority owned by other underrepresented individuale (veterans, LGRT, aic)

o of the gbove

Points Available: 1.03

Creating and Managing Inclusive Work Environments
Which of the following practices does your company have in place around diversity, equity, and
inclusion?

We include g staternent in alf cur job postings with & cormmitment to diversity, egulty, and Inclusion
We conduct anonymous or "blind” reviews of applications or resumes withott aitaching names or identiiiable characteristios

We conduct anatyses of our jobs description language and renuirarents (o sasurs they ame inclusive and equitable

We offer trainings for all smployess on topios reiated o diversity, equity, and Inclusion

i; We bave sst specitic, measurable diversity improvemant gusas

1} we have condusted a pay scuilty analysis by gender, racefethnicity, or other dernogragphic facstor and, i necessary, implemeniad
sl sotnpensation improverssent plans or policies

Clncne of the above

Points Earpad; 1.03 of 1.03

Measurement of Diversity

What attributes of a diverse workforce does your company track. either through anonymous SUrVeys Of
other methods legal In your jurisdiction?
it coflecting thie type of demographic data is not legal in your jurisdiction, selewt None of the Above,

i1 5ccioetonomic status {ms determined by low income residence, adusation laval, etn)

tace or sthnicity

Age
1 Other - please describe
m Mone of ths above

Points Eamed: 0.78 of 1.03



Waorkers from Ethnic or Facial Minorities

What percentage of your workforee identifies as being from g racial or ethnic minorty?

Oron

O 9%
J10-10%
20-38%

1 30v%+

{3 Don't Know

Points Earned) 0.88 of 1.03

Women Workers

How many of youwr non-managerial workers identify as women?

(3%
{31-8%

O 10-28%

3 o5-29%

{3 an-48%
5O+

f:} Don't know

Points Earned: 1.03 of 1.03

Age Diversily in Workforce
What percentage of your workforce is sither undsr the age of twenty four or over the age of Bfty?
0%
£ 1-8%
£310-18%
{3 20-29%
3 3046+
{:} Diord't Know

Poirds Avallabls: 1.03



High to Low Pay Ratio

Yhat mudtiple is the highest compensated individusl paid, inclusive of bonus, as comparad o the
towest paidd full-time workar?

) ou0x
() 18-20x
3 11-15¢
{3o10n
i-Bx

Points Ramned: 1.03 of 1.03

Female Management

How many of your company managers identify as women?

Cow
31-9%
{3 10-24%
{3 4n-45%
3%+

{3 Don't know
DA

Points famned: 389 of 1.08

Management from Underrepresented Populations
How marny of your company managers identify as from ancther undermapresented sockl group?

if aolleciing ihis type of demographio data s not legal In vour jurisdiction, selent Don't Koow,
195
31-9%
3 10-19%
£ 20 59%
{330%+

{3 Don't know

Fointa Avaliable: 1.03



Supplier Diversity Policies or Programs

Does your company have any of the following policies or programs in place to promete diversity within
your supply chain?

£ 1 We track diversity of ownership among our supplisrs

Iiwe have a policy 1o give peafersancss 1o suppliers with ownership from underreprasented populations
{}We have formal iargsts to make a specific parcentage of purchases ram suppliers with diverse ownership
EZEW& have g formal program to purchase and provide support 1o suppliers with diverse ownership

E} Nons of the shove

T - Coliecting supgiier data or having praferantial tragtiment policies is Hlegal in my coundry of operalions

Points Earped: G133 of 0.52

Supplier Ouwnership Diversity

What percentage of your purchases were from comparies that are majority-owned by women or
individuals from underreprasented populations?

0%

3 1-0%
1510-24%

£} 25-39%

O 40-49%

¥ 50%+
Dot Know

Points Available: 1.03

‘ . OPERATIONS
Economic lmpact 8.9

Geographic Structure and Scope

We realize that for companies with more than one office, the definition of local involvement is a more
complicatad one to answer. Please tell us a bif about the structure of your company geographically.

We realize that for companies with more than one office, the definition of looat Involvernent i3 2 more complicated one 0 answer,

Please telf us a bit about the structure of your company geogerdinaly! Software for Good is located b

Paoints Availabie: 0.O0



Mew Jobs Added Last Year

Number of full-time and part-time jobs that have been added to vour company's payroll, Enter 0 if
none o if your company has no workers.

Last iweive montha:

We do no! track this

Points Availabie: 3.00

Job Growth Hate

What was your company’s net job growth rate for fuli-time and part-time positions over the last 12
months? ONLY include newly created jobs that are paid a living wage.
i thare iz no living wage data available for your couniry of operations, inciude now jobs that pay 10% or more above 2 oinireum WaRYE.
{3 0% fne growth on a net basis)
O 1-14%
15-24%
) e85%+

Points Earmnedd 2867 of 4.00

Hon-accredited Investor Ownership

What parceniage of the company is owned by individuals who would qualify as non-accredited
irnvestors?

{30%

3 1-0%

{2 30-2456
{J25-4u%
0%+

G Don't wnow

Points Earned: 2.00 of 2.00



L.ocal Ownership

fs the majority {over B0%;) of the company's ownership located locally 1o at least two-thirds of the
company's workforoe?
“Local” is defined as baing part of the same community, Whils the size and distance of a cormmunity may vary by sontext, thay should
genarally be based on 8 amal-scale sconomically and cilturally connactad srea fike a metropolitan area or a oiv/lown,

Yoo

v

{3 bon't know

Foints Barned: 2.00 of 2.00

Local Purchasing and Hiring Policies
What written local purchasing or hiring policies does your company have in place?

“Local' s defined as bBeing part of the saroe community, While the size and distanca of a carrnundly may vary by contaxt, they should
generally be based on a sreali-scale economically and culturally connected area like a metropolitan area or 2 Citydtowm,

Clwrinten prefersncs at each facility to purchase from local supplisrs

T irormal targsts or goals for the amount of woal purchasing

O Faady-to-use dsts of preferred locad suppliors and vendors for spaciiic lacilities

{Buwrittan praferancs for hising and racruiting focal managers

{3 noentives for stalf to lve within 30 miles of leval cormpany fasiity

Other {ploase desoribe)

{3 No writter local purchasing or hiring policies in place

Points Earnad: 0.25 of 1.00

Spending on Local Suppiiers

What percentage of vour company's expenses {excluding labor) was spent with independent suppliers
focal to the company's headguarters or refevant facilities in the last fiscal year?

Please click "Learn More” fo understand how 1o answer this guestion,
<2%
{3 a0-50%
{3 40-59%
{3 ansts

3 Don't know

Poinds Available: 2.00



imnpactiul Banking Services

What characteristics apply to the financial institution that provides the majority of your company's
banking services?

"

Certified CDF or nationad souivalent social investrent omanization
sriffied & Dorporation
Aerribar of the Slobal Allence for Banking on Values
soperative baak o cradit union
£ Loval bank committed to serving the comimunity
- [Dlincepandently owned bank

fﬁ Mone of the abovs

Points Earned 2.80 of 2.00

. CPERATIONS
(vic Engagement & Giving 3.8

Corporate Cilizenship Program
How does your company take part in civic engagement?

Your anawars detenrsing which future quastions in the assessment ars applicabie to your cormpany.

inaneial or in-kind donations (excluding political causes)

{1 Community investments

g Community or pro-bono servics

G Advocacy for adopting improved sonial or erwironmental policies or periormance

Fartnerships with charitable organizations or membership with sommunily srganizations

Discounted products or sendces o qualified underservad groups
3 Eouily or cwnership in the company granied e a nonprofit

{1 Other - please descrive

{VMNone of the ahove

Foints Earned) 0,83 of 0.B3



Communily Service Policies and Praclices

How does your company manage emplovee community service?

£ We: have hosted or organized company service days in the last vew
The conpary offees paid tme off for community servise

20 hours OF mors a year of paid e off

Cwr company moniors and moords total volunies howrs

Qur company has sel conwounity service or pr-hone isrgets

k
foc

{(ther ~ pleass describe

{Inone of the abovs

Points Egrned: 028 of .88

% of Emplovess Volunieer Service

What percaentage of employees took paid time off for volunteer service last vear?

Oo%

1-24%

) 25-48%

O 80-74%
{3759

{} Dor't ko

FPoinis Famed: G.41 of 1.86

Total Amount of Yolunieer Service Houwrs

Number of hours volunteered by full-time and part-time employees of the organization during the last
flscal yaar

This shauld inclids both paid and unpaid time spent volurdesring during traditional work hours, aither for Sompany-ganized sveats or
for eynploves-inftisted activities.

Number of hours volunisersd By full-time and part-lime emplovess of the arganization during the iast Hiscal vear

£ W do not track s

Points Avatlabier 0,00



Volunieer Service Per Capila

Whiat was the perceniage of per capifa worker time donated as volunteer, community service, or pro
bone time in the reporling pericd?
Calculate by total volunieer hours / total howrs worked, generafly 2000 hours per FTE,

{3 1-.9% of time

3 3-2.4% of timg

(3 2.6-5% of time

{:} 5% pf time

{3 Don't know
Paints Avallable: 1.86
Charitable Giving and Community Investment Policies and Practices

What are your company’s practices regarding donations or community investments?

We have a formal statement on the intendad social or snvironmental impact of our sompany's philarthropy

W have  formal donations commitment {e.g. 1% for the planet

Wa match individual workers' charitable donations

We allow our workers or customers (o seject charitiss fo receive our company's donations

Wa have scresning practices for charitable contributions or inpant measuremant mechaniams for our comrnity invesimenis

m Mong of the above

Pointa Barnedh 0.41 of 0.83

Total Amount of Charitable Donations
Total amount {in currency tenms) donated 1o registered charities in the last fiscal vear
Report with the currency spacifisd i "Beporting surrenny® for this mairic.

Total amount {n currency terme) donateds o registered charities in the lest fiscal vead 7110

5:3 Wa do not track this

Points Avaliable: .00



% of Revenue Donated
What was the equivalent percentage of revenue donated to charity during the last fiscal year?

Please inchude lax dedutitde in-kind donations but do not nciuds vroe boas time,
£ No donations iast fisoal yeaar
2.4-0.4% of revenue
3 0.5-1% of revenus
O 1.4-2.9% of ravenus
(O 2.5-5%. of revenue
{3 5%+ of revenue

{3 Dot know

Foints barned: 068 of 3.81

Policy Advocacy for Social and Environmental Standards

Has your company worked with policymakers 1o develop or advoecate for policy changes explicitly
designed to improve social or environmental cutcomes in the past two years?

Yes, company has offared support in name andfor signed peatitions

Yes, company has provided active stalf time or financia) aupnort

#% Yo, “ompany has dirsctly introduced, testilied, made recommendations or provided expertiss to advance standards
i e, and efforts resuttad in a speciic instittional, industey ar regulatary reform

I 10ther - ploaas desoribe

{:} Moniz of the above
Points Sarned: 8.83 of Q.83

Advancing Social and Environmental Performance

How has your company worked with its stakehoiders including competitors) to improve behavior or
performance on soclal or snvironmental issues in the past two years'?

e have worked with other industry plavers on a cooperative iniiative on relevant socis and snvironemerial standards for nur
indusiry

I 1We nave provided dats or contributed 10 arademiv research on sockal or snvironmental topics

i

We participate in pansl presentations or other public Torurms on social or environmental topics

Wa provids poblic rasturces for other businesses or stakeholders on impreving socll or environmental performancs
Other ~ pleass daseribe

{:} MNone of the above

Foints Bamed 0.41 of 041
OPERATIONS

Supply Chain Management 1.1



Significant Supplier Descriptions
Please select the types of companies that reprasent vour Significant Suppiiers:

Al compardes Dave significant supplers, which are defined as the Jargest supoliens of the company aimounting 1o approximately 80% of

non-labor costs. Select gif that apply.

2 Produnt Marulaciurers

ralessicnsl Service Firms {Consulting, Lagal, Accounting}
wWiependsnt Sontractiors

I saarketing and advertising

| Gffios Buppties

engfita Providers

i ,éTachna?ogy

E} Raw matariads

{3 Farms

{1 0ther - pleass describe

Points Avaliable: .00

Social or Environmental Screening of Suppliers
Does your company soreen or evaluate Significam Suppliers for social and environmantal impact?

This question determines the sef of suppiivr-focussd questions your company wif respord to.
Yoy
Cins

Foints Avaliable: 0.00

Supplier Screen Topics

What does your company formally screen for regarding the social or environmental practices and
performance of your supplisrs?

Compliance with sl loval faws and egulations, noluding thoss mslated to social ang snvironmenis performancs

Good govetnance, including nolicies related to sthics ang corrupticn

m Pasitive practices beyoend what s reguired by regulstions {e.g. anvirenmentalby-friendly manuiaciuring process, excettent labor
practices)

3 Third-party certifications selated to positive social and/or snvironmental parforreance

£} Other - plasse describs

4 Wa have no formal sorgening process i place

Painta Available: 1.00



Supplier Evaluation Practices

What methods does your company uss to evaluate the social or environmental impact of your
suppliers?

3w share policies ar rules with suppliers but we don't have a verification grocass in place
[ We rsquire suppiers to complste an assessment we designes

E:f We une third-party risk of impact assessment tools (Sedax, BIA

i} Wa condunt rutine audite or reviaws of suppliers al least every two years

We have third parties conouct routing audifs or reviews of suppliers at lnast every Wo vears
g ¥

e

Points Earned: 810 of 1.00

Cutsourced Staffing Services

Does your company outsource support services {staffing) essential to the delivery of your services 1o
other individuals or organizations?

Your answers determine which fulure guestions in the assessmant are applicabls {0 yeur Company.

{:} Yes
No

Points Available: 0.00

independent Contractor Practices

What are your company's policies regarding independant contractors that do not work for the
company greater than 20 hours per week for longer than a § month period?

independent contractors that work for the aormpany 20+ hours per week over & 53 month period shouid be considered in the Workers

seclion,

We have a farmal routing process for indspendent contractors 1o receive post profest or -sontract performancs feedback

. We have a formal routine process for ngependerd contragiors 10 sommunioaie posi-project or posi-contract fesdback fo the
oompany
L Our ndependert contractors are verified 1o either wark on a time-bound basis, spift thair time with work for othar clients, or have

been oifers amploymsnt

independent contracions are paid a iving wage {caloulated ss howrly wages when living wags data is availablel
[ 1woe have indepandant conlractors, bt have not engaged In any of these practices

{IMN/A - We haven't used indapendent cordractors in the last year

Points Eamed: 1.00 of 1.00

Environment

Environment impact Area Introduction 0.0



This section asks abom your environmentad foolprint to determine which questinns ara agnpizcaeble fater oninthe
assessmant. K also identifies whether your company's product/samvice is dasigned to deliver a specific, material,
positive anvironmentat impact, and if so, opens the Environmental Impact Businsss Model saction that s most
appiicable.

Type of Facilities
What kind of facilities does your business primarily operate in?

Your answers determing which future questions in the assessraent are applicabls 6 your company,

3 Company-cwned office SORGE
£ Laased cifice space
{3 Go-working Space

Virtuad or homs offcas

Points Available: 8.00

Environmental Business Model

Arg your company's products/services or processes structured fo restore or preserve the snvironment
in any of the following ways? (Pisase note: the environmental impact of your day-to-day operations will
be assessed in the remaining sections of the Environment impact Area. This question is specifically
asking about youwr products/services or innovative production processes.)

Answering afimiatively will opt you inte additional sections of the B Impact Assessmant with mora specitic guestions about this Impact
Business Modsi,
i3 Through an innovative manufacturing, wholesale or agriculiure process which is dasigned o sigrificantly reduce smdronmeniai

impact compared 10 typical practices for the industry

Z:} Through & product or servics thal preserves, congarves, of resiorss the environmment of resournes

Ponts Avallabis: .00

_ DPERATIONS
%wgmﬁmemaé ﬁﬁana«gemem 2.8




Virtual Office Stewardship

How does your company encourage good environmental stewardship in how employees manage their
virtual offices?

i We havs & wiitten poficy encouraging snvirsnmentally preferred produsts and practicss in srmployes viriug oifices (.9, recyoing)

 Our company shares resources with smployess regarding environmental stewardehip in home offices {2.¢. snarmgy sfiiciency
We have a palicy In place for the safs disposal of 2-waste and other harardous materials purchased Tor srmpicyse home ofices
i3 Eraployens are provided with a list of envirenmentaliy-preferred vendors for office supplies

{:} None of the above

Thwa

Polnts Earned: 2.80 of 2.80
OPERATIONS

Air & Dlhimate 0.0

Monttoring Energy Usage
Does your company monifor, record, of report its energy usage?

inciude electicity and other anergy consumption from heating, hot water, sic. Your anewears determine which future guestions in the

assgssment ars appicable 1o your company,

We do not currerdly monitor and reoord usage

i1 we monitor and record Hsage but have set no reduction targets

{ I ws monitor usane and have sal iniensity tamets {o.g. relative o dollars of revemue, volume produced, stu.} that are balng
raonitored

1 wWe morstor usiage and have set absolute reduction targsts regardiess of cormpany growth

L ws have met speciiic redustion targets during the reporling period

Soints Avatiabia: §.48

Henewable Energy Usage
What percentage of energy use is produced from renswabie scurces?

Inciude alactricity and other energy consumpiion from haating, hot water, sta.
0%
O 1-24%
3 o5-40%
{3 80-74%
3 75-99%
O 100%
Dion't Know

Foints Availabler 0.24



Low Impact Henewable Energy Use
What porceriage of energy use is produced from low-impact renewable sources?

nclude sleciricily and ciher energy consumption from heating, hot wates, 2o, Flosse includs both pirchassd snd onaite-generaiad
renewahle snangy.

£31.24%

3 25-409

{350-74%

{3 75-98%

{3 100%

Dot know

Poirts Avallabde: 0.87
Monitoring Greenhouse Gas Emissions

How does your company manage its gresnhouse gas emissions for at lsast Scope 1 and 29

Your anawers delerming which futre qusstions in the assessment ars applicable to VOUT SOiTeany. .

W do not currently mondtor and record emnizsions

Iwe regularly monitor and renord emissions bul havs not set any reduction targets

{Iwe regutarly maenitor and record amissions and have set spacific reduction tangels relative 1o previous performance (8.9, 3 5%
raduction of GHGs from baseline vaarn

Ciwe regularly moniior and recond emissions and have set specific science-based larmets necassary o aohiove giohal goals 1o
address clirmate changa

{ 1w have met the spesific reduction targets set during Hiis reporting perod

Points Avaliabls: 0.48

Greenhouse Gas Emissions Heduced

What percentage of Scope 1 and 2 GHG ermissions has been saved due to efficiency improvemsnts
implernented by your company?

{309
3i-4%
{35-9%
10149
 15-20%

O au%e
Dor't Know

Foints Avallable: .87



% GHG Emissions Offset

H your company purchased certified carbon credits in the reporting period, what % of Scops 1 and 2
GHG emissions were offsel?

%

3 1-24%

3 25-48%

) 50-74%

3 75-09%

3 100%

3 Dont know

(&3 NAA - No oarbon offsets purchased

Points Available: 0.48
CHERATIONS

Water 0.0

tonitoring and Managing Water Use
Does your company moniior and manage vour water usage?

Your answers datermine which fulurs questions in the assessrnent are appiicabhs 1o your company.

Wa do not currently monitor and record witer ussge

{we regutarty monitor and racord water usage but hava not set any reduction targets

{ 3w moritor and recond water usage and have set specific reduction largets relative 1o previous perfonvance {s.9. 8 5% reduction
of water usage from bassiine vear)

We raguiarly manitor and record emissions and have set soience-based largats necessary to achieve sustainable usage Hnked 1o
aur local watershad

{1 we have mst speciic reduction targals set during this reporting perind

Points Availiable: 1.00
OPERATIONS

Land & Life 1.0




Monitoring and Feporting Non-hazardous Waste
How doss vour company monitor and manage your waste production?

Your answers delermine which fulure guestions in the sasessment are apphioabls 1o your company.

- Wa do not currendly monitor ans renord waste production

{3we tegularly monitor and record waste production but have not set any mduction targets

{:} We reguiarly monlior and record waste production and have st specific reduction targeis relative to previcus performance feg. a
5% reduciion of waste to landfill from baseling year)

Ciwe raguiarly monitor and recond waste produces and have set a zers wasts target

{:} W hiawe mat the apsoific reduction targets set during this reporting paried

FPoints Available: 1.00

Hazardous Waste Disposal
Gan your company verify that your hazardous wasts is always disposed of responsibly’?

This includes balterles, paint, electronin eguipment, ate,
a5
Oivin

{3 N/A -~ Wa have slirminaied hazardous waste

Foints Earmed: 1.00 of 1.00

Customers

___________________________________________________________________________________________________________________________________________________________________________________________ Lo
Cusiomers Eﬁ"%"%g}&ﬁ% ﬁ@ma Emma‘:ﬁm’émg@ 0.0

This saction identifies wha,tha,r YOUT mmp?ny 5 g:}mcis.zct;‘sew 108 is designed is:: cﬁa fver g speu?ec nﬂa*tw ai possi va
iropact for its customers (beyond the value normally provided from goads or services), and if 50, opans the Customer
impact Business Mods! saction that is most applicable.

Customer impact Business Mode! Introduction

D30 any of your company's produnis/senvices address a social or economic prablem for youwr
customers and/or thelr benoficiaries?

Your answers detennine which future questions in the assessment ars applicable 1o your company,
e
Cinio

Points Available: .00



Customer Focus of Product or Service

Is the social or econormic problem addressed by your product/service one that is faced direotly by your
customers and/or your clients' bensficiaries?

i you angwer "No” hers, be sure 1o revisit the Epvironmant and/or Community ssctions to ensure your business modal rnpaci is
appropriately capturad.
Yoo
{3 No, custornere support in our ability to producs a positive socialfsconamic impast, but the primary beneficlaries are other
staksholdars {La, we donate 10 chartiss based on saies 10 customers, we seil fair freds producis 16 our cusiomers, we sall

wrivironmentsily beneficial produats 1o our customers)
Points Available; 8.00
Positive Impact of Product/Service

How would you describe the positive outcome for customers created by your product/service?

How wauld you desariba the positive oulcome for customars created by your provunt/sandcs

Points Available: 0.00

Beneficial Product Type

Which of the following most closely maiches the outcome and/or problem solved for your customerns
a5 defined above?

Only selact the ONE most relsvant option for asch product line. This will guide vou o a saries of gusstions spacific o the hype of impast
you indicate you are creating,
Q Acoess to products/services that fuifi basic hurman needs for individuals without prior access {e.g. providars of shactricity or clean
drinking water to rural poor cormmunities, afordable housing projests, wasts and sanitation systems or disposal
3 Iproaved or maintained health and weilness {e.g. medical equipment, redica! services and medicines, praventative hesith
services or products, heaithy living products, exerciae and sporting products, prescription gysgiasses)
i3 irmproved sducation or skifls development {e.g. schools, textbooks, wuioring senvices, career leadership training, education tocls,
gaunas and softwans;
inoreased sconamic oppartunity for underssrved groups {e.g. financhl o insurance services or henefits consulting for the

underserved, new machanisms 1o connect produnts 10 market)

Increased operational suceess or capital for purpose driven or underserved snisrprises le,g. impact investing or fundraising
platforms, nonprofit accounting services)
{ hincrsased sooial and/or envirsnmantal impast for businesses or other erganizetions {e.g. sustalnability consuiling

i {increased ancess fo arts, madia, or ouilrs ey, independent media, articaral crafts, photography, information services)

improves merket acosss through physical or technoiogical infrastruciure le.g. mobils lelecormmunications, business technnlogies
or scitware, roads, tridges, rallways, ports, bullding and construction materials not previcusly avaiiabis)

ﬁ Mone of the shove

Points Available: 0,00



Flow of Capital Overview

Pleasa tell us more about how your product or servics increases the fliow of capital and/or provide
capacily bullding o purpose driven enterprises.

Points Availabie: §.00

Rirect Impact on Supporting Purpose Diriven / Underserved Businesses

For your services that are focused on increasing the sucoess of purposs driven or undersarved
enterprizes, did you also sslect ancther specific outcome in the question "Beneficial Product Type”
aartier in this section?

Only one answer per product/service line should be salscied in "Bepeficial Product Type®. if vou selected mors than ona, either salact
“Yes" here, or uncheck seme of your responses in that question befors selecting "No® here,

{2 Yoz, } alug selected  direct outcome that is prodused through my service or the olisnts that { suppon

(& pin

Points Available: .00

Access to infrastructure

Are the basic infrastructure projects you support or develop provided specifically to areas that are
verified 10 have not had previcus acoess to such infrastruciure?

Answaring alfirnatively will opt you info additional sections of the B mpact Assessment with mars specific questions about this impant

Business Modsd,

f} Yeu
No

Points Available: 0.00

impact on Underserved Populations

Does your product or service benefit underserved populations, sither diractly or by supporting
organizations that directly serve them?
Answaering affirmatively will opt vou into additions! sactions of the B impact Asseasment with more specific gusstions about this rpact
Business Modal,

{f}:{}uf groducis or services dirsctly support underserved populations

Chir products or services support organizations that girectly support underserved populations

s Don't know

{3 Mo of the above

Paints Availabils: 0.00



Total Customer Organizations
Total Number of Customers

Organizations served in the last 12 months:

{3 we do not track this

Foints Avaliabls: (LO0

Total Customer Individuals
Total Number of Cuslomers

individuals served in the fast 12 months:

{ ¥ we do not irack this

Points Availabis: (.00

‘ . CPERATIONS
Customer Stewardship 3.6

kanaging Customer Stewardship

Does your company do any of the following to manags the impact and value created for YOLY
customers or consumers?

£t We offer product / service guaraniess, warranties, or protestion polisies

.} we have third party GQuality cartifioations or scoregitations

We have formal quality control mechaniams

1w have feadback 7 cusiomer service feadback or covpiaint reachanisms

We maonitar customer or consumer satisfaction

We agsess the outcomes produced for our customers through the uss of our proguct or service

We have written policies in place for ethical markeiing, advertisermant, or cusiomer angagemeant

We manage the privacy and seowrity of olient / customer data

Q Mope of the above

Points Earned: 1.08 of 1,28



Monitoring Customer Satisfaction and Fetention

Which of the following are true of your company with regards 1o customer or client satisfaction and/or
retention?

% Company monitors customer satisfaction

5% Company shares custoraer satisfaction internally within the company
{3 Company shares sustomer satisiaction publicly

i3 Carnpany has specified targets for ocustomer / cllent satisfaction

{:} in the last year, company has achievad specifiad targets for satisfanticn

{3 nope of the above

Points Earmed: 080 of 1.25

tWanaging Product impacts

Does the comparny do any of the following with regards {o managing the potential impact thelr
prodiucts have on customers / beneficiaries?

ompany reguiarly moniiors cusiomer oulsomes and weil-being

| Company has formal program (o ncorporate Customer teating and feedbank nto prosuct design

1 Company has tormal programs in plase to continuously improve outcomes produced for customers {inciuding reducing negative
sifecis of Invransing positve sfferis)

Other

[Iniena of the atove

Poinds Earmned: 083 of 1.28

Lrata Usage and Privacy

Does your company have any of the following to address data usage and privacy issues?

sorepany has 3 formal publicly available data and privany policy
;% Company rmakes ot users aware of information collscied, length of Bme i is preserved, how s used, and whather and Bow it is
shared with other entifles {public or privas)

Al customers havs aption (o decide how thel dals can be ussed

Company’s aif emall list bullding and emall marksting sirelegies ars GDPR coampliant

i Tther
{}Noneo e above

L INA - Company does not collact sensitve data

Pointa Farned: 1.25 01 1.28

Support for Underserved/Purpose Driven
ggﬁgfﬁ?‘éﬁﬁﬁ FAPACT BUSINESS MODELS
- frnpact Business Model 9.5

Th=-=s I8M section s appiicable i vour company's products/servicss enable the fmanc;ai or opem’zmnak sucoess of



businesses that are purpose driven ar underserved {e.g. accounting services for nonprofits, impact investing or
fundralsing platforms)

Flow of Capital Product Description
Which of the following product or service desoriptions best fit your company?

This question o used 1o caloulate your base impact business mode! scors.
Products or servives support the operations of purpose driven enterprises or organizations {e.g. asceuting services for nonprofit
organizations)
{3 Products or services support the oparations of underserved enterprises, such an wamery minority owned or smafl to madium
sized cammunity businesses thet lack antess o services fo.g. incubators for urban businesses)
{3 Procucis or services that directly raize capital for purpose-driven enterprises or underserved businesses {e.g. fundraising
carpaigns for a social service agencies)

3 These deacriptions do not apply to sur corpany's produst/service (3kin the remaindar of this section)

Points Avallzide: 0.00

Mevenue from Flow of Capital
What ware your total revenues last fiscal year from the previous products or servicas?

Your angwar 1 this unscored question is combined with other anewers lo astomatically caleulate vour score in this section of the

asssssment.

¥ we do not track s

Foints Available: 8.00

Tracking Beneficiaries
Doses your company track the amount of any of the following beneficiary categories served?
You will be asked to reporl the # of peneticiaries reached for sach catsgory selecied

T individuale

{1 ouseholds

{:} Communities

{7} Buainessas or noapofit organizations

{3 Governments

Mone of the ahova

Points Availabie: .00



Management of Support for Underserved/Purpose Driven Enterprises

How does your company measure and manage the resulis, cutcomes, effects, or impact of your
product or service?

Select all thal apply.

£ 3wWe navs formally definad the outoomss soughi by our product or sendce and have daveloped g theory of change for tham

1 We have baged cur impactful product or senvics business model on sstablished sscondary rasearch that demonsirates potential
impact

3w have directly and farmally engaged stakeholders in understanding their desiras and nesds when developing, refining, and or
dadivaring our producis of servites

[ }we are verfied to mest third-party standwrds for impact {e.g. we have impact-retated product certifications)

P 3w msasure near-term cutcomes of e product or service 10 determing whathar it is mseting the neads and expectations of our
beneficiariza

Ej We meastre long-temrs oulcemes in erder 10 assess whether tha results of our product produce lasting positive impacts for our
beneficiaries

[C3we have identified wnd rmeasure and mamge the unintertional or potential negative impacts of the product or service in addition

1o terdional positive effects

Me: have identified and managed potardial causes that could fead 1o 2 failure to deliver the positive cutcors, to do so fass
afficletly than possible, or to produce other negative effects '

£ I ons of the above

Points Earmed: .54 of 1.07

innovative Support for Underserved/Purpose Driven Enterprises

s there somaething different or innovative about the company's product/service thal support flow of
capital that has changed the indusiry? I3 this something that is raplicable, uniqus at the fime that it
was croated, and that has been emulated by other organizations?

is there something different or innovative about the company's protduct/sarvice that support flow of capital that has changed the

industry? Is this aume'hmg J‘sm |¢s rep?ranie ...mq-.ze al the time that it was created, and that has baen smulsted by other

s

Points Available: 0.00

Serving Underserved Populations {indirect) APAGT BUSINESS MODELS
~ impaci Business Model 8.8

This IBM section is applicable if vour company has qualifisd for a previous Cus‘somer zzsm anci Yo can verify that
your positive product/service impact benafits organizations that serve low income or traditfonally undarserved

poputations,



Underserved Bensficiaries QOverview

Dascribe the beneficiaries or end-users of your products or services and how you characterize them as
underserved.

Describe the beneficiaries or snd-users of your products or services and how you characterize thera as underserved,

Paints Avaliable: .00

Tracking Underserved Beneficiaries

In what ways do you determine whether the organizations you serve directly support undsrserved
popuiations?
E 1w collest demographic data sbout the baneficiaries of the organizations that we work with {.g. incoms iavel) that ight qualify

tharm as radiionally undersarved

We raview the mission of the organizations or projects that we work with to determine whether a cors part of thedr rdssion
spacifically dantifies underserved Individuals

Chotmer - plesse desorios

{7 nons of the above

Points Avallable: 0.00

Underserved Beneficiary Types

Based on the results of how you frack the demographics that you serve, which of the following best
describe the populstions that the organizations you serve work with?

Seteot the option that most scourately refiects tha majority of underserved beneficianies. Your answer to this unscored quastion is
combined with other answers 1o automatically calculate your sooms in this section of the assessment,

i:} Low-incoms, poor, or very goor individuals

Cther individuals without acosss to positive oulcomes deliversd by the product or sarvice

{:} individuzis st the bottom of the pyramid

3 Don't know

117

Points Avallable: .00



impact on Underserved Populations Description

Which of the following best describes how your product or service benefits underserved populations
described above?

Your answer to this unscorad guestion is combined with other answers i automatically csdculate vour acora In this seotlon of the
assgssmant.

{3 Cur product o service directly helps purpose-driven enlerprises improve positlve impact for thelr undersarved beneficiaries and is
speaifinally dasignad 10 benefit that underserved popuiation {e.g, teacher training or currinulum spesifically desianed fo address
shattenges of teaching jow inoome studenis!

O o prochict or service dirsctly heios purpose-driven enterprises improve positive impast Tor their underserved beneficiaries, but it
i not designed specifically for that underserved gopulation feg. general teaching curriculum soid io low incores schools)

Our praduct or service helps the financial viability of purpose-driven enterprises, which in furn allows them to contiiue 1o serve
tneilr underservad target population above {e.g. marketing or acoounting services for a social service agencyd

{3 None of the above
Points Available: .00
Underserved Group Demographics

i relevant, which of the following bensficiary groups is your product/service targeting?

Mot all beneficlary populstions ars themselves under-served QYGUDS.,

- Young children {younger than § vears old)

Chilldren and adoiescents {8 years of age or oider but yourges than 18}

Adults

Eidarb/older adulls

Pergons with disabilities
Minority/oravicusly excluded populstions
Women

Pregrant wormen

Other at risk populations

Nonz of the above

Foints Available: .00

Revenue from Serving in Meed Populations

How much revenue was generated in the last fiscal year from products/services that benefited the
underserved populations identified in the guestion "Underservad Beneficiary Types'?

How much revenus was generated i the kst Ssoal y-.ear from product‘s.r services that benelited the underserved popuiations identified

E:} s do not frack this

Points Avasilable: 0.00



% of Gustomers in-need

What percentage of your revenues in the last fiscal year were generated from products/sarvices that
benefited the underserved populations identified in the question "Underserved Bensficiary Types"?

Your angwer 10 this unscored guestion is combined with other answers 1o automatically caloulste your saore in this sention of the
aggessment,
What percentage of your revenues in the last fiscal year were generated from pmducts/services that benefited the undsrserved
popudiations dentifisg i the question "Underserved Beneficiary Ty;m”z‘&% o

[3we do riot track this

Points Avallable: 300

Tracking Beneficiaries
1 tracked, which unit of measure do you use 1o measure the amount of beneficiaries reached?
You will e gsked to report the # of beneficiaries reachad for each category selected

D indhviduals

{_} Households

Commurities

[} Businasses and nonprofits

f:ffﬁevemments

Ry

i Other - pieass dasoriba

{:} Mane of the above

Points Available: .00

Underserved Client Tracking

How would you caloulate the total number of underserved beneficiaries that your compary has
reached?

{3 Most clierts continus with us vear by year, and the figures reported for the last 12 months roughly reflent the {otal numbsr of
nensficlaries 1o dats

Cthe figures reparted for the last 12 months are in addition to previous beneficlaries and the oial number served should be
caloulgted by adding togeiher the numbers for each year

Don't know - We don't track ths number of underserved bensficiaries mached trrough our clisnts

Points Available: .00



increasing Accessibility for Underserved Groups

Doss your company do ary of the following to improve the access or impact of vour product for the
underserved populations that you serva?

We use a oross-subsidization modet whersby highar pricing Jor traditional organizations aflows for lower or subsidized pricing for

fnancially-consirained organizations seving the underserved

We provide specifis raining or support to organizations on how 1o best serve underservad populations

We sngage with underssrver beneficiarios who are served by client arganizations in ordar io incorporate thelr perapective in
privduct offerings and design
i1 None of the abave

Poimts Earned: 1,76 of 1,78

innovative Practices to Increase Accessibilily
Use the field below to describe any innovative technology, distribution or pricing models selected
previously,

Lise the fisid beiw, i descnbe any mnevat ve technology, distribution or pricing modals sslacted previously,

Points Available: Q.00

Disciosurs ﬁueﬁtimﬁaam

E}ssaﬁo@um quesiaena £ specific pmductson am:i trade,

Disclosure Aloochol

Please indicate if your company is involved in the production, operation, trade, or sals of any the
following:

Aleohnd

Pleass alao galect "Yas" If vour company serves clients in this industry
Yo
No

Foinds Avallable: 0.00



Disclosure Tobacoo

Please indicate if your company is involved in the production, operation, irade, or sale of any the
foliowing:

Tobaooo
Flease also salbct "Yas® if your company serves olients in this industry
¥
HERY-EY

’w

FPoints Available: 0,00

fhsclosure Gambling

Please indicats if your company is involved in the production, operation, trade, or sale of any ths
following:

Gambling

Pleass also seleci “Yeos" if your company serves clisnts in this industry

Q Yo
Ko

Points Avallable: 0.00

Disclosure Firearms Weapons

Please indicate if your cormnpany is involved in the production, oparation, trade, or sale of any the
following:

Firearms, weapons or munilions

Please aise sslect "Yes® If your company serves clisnis in this industyy

{:} Yag
Ho

Points Available: .00

Disclosure Pornography

Please indicate If your company is involved in the production, operation, trade, or sale of any the
following:

Pornography

Please alse gatect "Yes™ H your comnpany serves clients in this industry

(:} Yas
Mo

Points Avaiiails: Q.00



Disclosure Payday, Short Term, or High interest Lending

Please indicate if your company is involved in the production, operation, trade, or sale of any the
following:

Payday, short-term, or high-interest lending

Please aiso setect es® I your company serves cllents i this industry

C} Yas
Mo

Poinis Available: G.00

Disclosure Fossil Fuels

Fleass indicate i your company is involved in the production, operation, trade, or sale of any the
fotlowing:

Fossit-fuel-basad ofl, naliral nas, or coal extraction, distribution, sals, elc.

Please also select "Yas® if your company serves olisnts in this industry

Cﬁ Yoz
No

Paoints Avallable: .00

Disclosure Mining

Please indicate if your company is involved i the production, operation, trade, or sale of any the
following:

Mining

Pleass also seleci "Yes” if vour company serves clients in this industry

O Yea
Xo

Poirds Available: 0.00



Disclosure Huclear Power or Hazardous Materigls

Please indicate if yvour company is involved in the production, oparation, trade, or sale of any the
following:

Nuclear power, radicactive malerials or hazardous wasle

Please also seleot "You' i vour company serves clisnts in this indust
b ;

{:} Yau
No

Poinis Availalily .00

Disclosure Prisons

Flease indicate if your company is involved in the production, operation, frade, or sale of ary the
fodlowing:

Prisons

Please also select "Yes® If your company serves cfisnts in this industry

£} Yos
Mo

Foints Avalialde; .00

Disclosure Whole Life Insurance

Flease indicale if your company is involved in the production, operation, trade, or sale of any the
following:

Whole iifa insurance products

Seleot “Yau" only if the company sarme B83%+ of its revenus from whole e inswrancs produnts.

Q e
Ko

Foinds Availabls: 6.00

Dhisclosure Volunteer Placement to Orphanages

Please indicate if your company is involved in the production, operation, trade, or sale of any the
following:

Crganizing volunieer programa to orphanagss or child care organizations

Q Yas
Moy

Points Available: 8.00



tusclosurs Tax Advisory Services

Pleags indicats if your company is involved in the production, operation, frade, or sale of any the
foliowing:
Tax arlvisory services

D Yas

No

Points Available: 8.00

Lsclosure Animal Products or Services

Please indicate if your company is involved in the production, operation, trads, or sale of any the
following:

Animal-based products or services tincluding seafood)
(:} Yo
No

Foints Avallable: .00

Disclosure Genelically Modified Organisms

Please indicate if your company is involved in the production, opearation, trads, or sale of any the
following:

Genetically modified organjems

Please alsn select "Yes” If your company servas olients in this iricusdry

3 vea
Mo

Baints Available: §.00

Disclosure Hlegal Products or Subject 1o Phase Out

Fleass indicate If your company is involved in the production, operation, frade, or sale of any the
following:

Products or activities that are Hlegal under cauntry Imwes or reguiations where they have operated, benred in

international conventions or agreements, or subject to international phase-out or reguiation

) Yos
B

Foints Avallable: 0.00



Disclosure Indusiries at Risk of Human Righis Violations

Flease indicate i your company s involved in the production, operation, trade, or sale of any the
following:

Industries relignt upon materials at high risk of fwman rights infringements {8.g. conflict minerals)

C) Yos
Mo

Poinis Avallabie: §.00

Other Disclosure Industries
Flease indicate if your company is involved in the production, opearation, frade, or sale of any the
foliowing:
Cther industries thal may cause social or environmentat harmn or are subject o siakeholder criticiem or concern
£ Yasu
No

Points Avallable: (.00

Company Explanation Of Disclosure item Flags

i yous eelected "Yes” to any of the "Disclosure Indusiries® listed abovs, pleass provide a detailed
explanation of the company's involvement for each affirmative responses;
I this does not apply fu you, please enjer "Does not apply® in the text area below,

 you selecied "Yes” 1o any of the "Disclosure Industriss” listed above, plerse provids a detalisd explanation of the company's

Poits Available: 0.00

sclosure Practices

Uiscloaure guestions on sensitive practices,

Mo formal Hegistration Under Domestic Regulations
Mlease indicate if your compary engages in any of the following practices:
Company is not formally registerad in accordance with all relevant regulations and requirsments

i your company is a formally registerad business, select "No.®

vos
Nc:-

Points Avallabis: 0.00



Tax Reduction Through Corporate Shelis
Please indicate i vour company engages in any of the following practices:

Company uses corporats shalls or other structural means, such as establishing mulliple corporats entities, 1o

minimize tax payments

{3 e
N

Points Avaiiabler 8.00

Operates in conflict zones
Please indicate If vour company engages in any of the folfowing praclices:
Company operates in confliot zones

ves
No

Points Avaliabler 8.00

Sale of Data
Please indicats if vour comparny sngages in any of the following practices:

Lonpany sells or provides access (o consuined or user dala

{ ¥ Yos
Mo

Points Avaliable: 0.00

Facilities located in sensitive ecosystems
Pleass indicate I vour company engages in any of the following practicss:
Compary facilitiss are locaied adisoant io or in sensitive ecosysiems

C vas
MNa

Faints Avallable: .00



Marketing of Dreastmilk Substitutes
Hiease indicale i your company engages in any of the following practices:
Marketing of breastmilk substitutes

{3 ves
Na

Foints Available: 8,00

Activities against freedom of association/collective bargaining
Please indicate If your company engages in any of the following practices:

Company has taken a public stance agalnst unionizetion, has engaged in activities that may be perceived as taking a
stance against union organizing, or prohibits workers from froely associating and bargaining collectively for the terma

of ona's employment

Crves
Mo

Poinis Available: 0.00

Employs individuals on Zero-Houwr Conlracts
Pleass indicate if your company engages in any of the following practices:
Cornpany ermpdoys individuals on zere-hour contracis

(3 Yes
Ne

Points Availabis: .00

Company workers are prisoners
Please indicate if your company engages in any of the following praclices:
Company uses workers who are prisoners

3 Yes

Mo

Points Available: $.00



Company Employs Workers Under Age 15 {Or Other ILO Minimum Agel
Mease indicgte i your company engages in any of the following practices:

Company smploys workers under the age of 15 {or other minimum work age covered by the international Labour
Organization Convention No. 138} and/or company doss not Kesp parsonngl records that include gyidence of the

date of Dirth of each

3 e
o

Painis Avallabls: .00

Overtime For Hourly Workers Is Compulsory
Please indicate if vour company engages in any of the following practices:
Overtime work is compuisory and sxceeds 48 hours i 2 waek

5ves
Mo

FPoints Available; 0.00

Other Disclosure Practices
Please indicate If your company sngages in any of the following practices:
ther sensitive praciices that may causse sochl or snvirormental harm, or are subject fo stakeholdsr concem
O ves
o

Paoinis Availabis: 0.00

Company Explanation Of Disclosure ltem Flags

if vou selected "Yes” to any of the "Disclosure Practices” isted above, please provide a detailad
explanation of the company’s engagerment in sach practics marked in the affirmative:

f thiz doos not apply to you, plesse enter *Doss not apnly” i the taxt area balow,
i vou selectad "Yas" fo any of the "Digciosurs Practices” listed above, pleass provide & detailed explanation of the cormpany's

Foints Availablo: $.00
Disclosure Quicomes & Penglties

Disclosure questions concerning itgation, refoustion of communities, accidenis, and orvthe-job fatalily,



On-Site Fatality
Plegse indicate ¥ your company has experienced any of the following in the past 5 yvears:
Company has had an operational or on-the-job fatality

i:}? Yes
pio

Points Avallabie: G.00

Litigation or Arbitration
Please indicate if vour company has sxperienced any of the following in the past 5 vears:
Litigation or arbitration against company aithsr ongoing, settied, or found against the company

Yag

Cino

Points Avaliable: 0.00

Company has filed for bankruptoy
Please indicate if your company has experienced any of the folfowing in the past 5 vears:

Company has filed for bankruptoy

e
No

Points Avaliable: 0.00

Bribery, Fraud, or Corruption

Please indicate If your company has had a formal complaint (o a regulatory agency or been assessed a
fine or sanction in the past five years for any of the foliowing:

Bribery, fraud, or corrugtion

Y ves

Points Avallable: 0.00



Anti-Competitive Behavior

Flease indicate f your company has had a formal complaint to a regulatory agency or been assessed a
ting or sanclon in the past five vears for any of the following:

Anti-compeiitive behavior
{:} Yes
Mo

Foints Avatiable: 0.00

Financial Reporting, Taxes, Investments, or Loans

Plaase indicate if vour company has had a formal complaint 1o a regulatory agency or beern assessed a
fing or sanction in the past five vears for any of the following:

Finmncial reporting, tax payments, nvestments, or loans
3 vos
Mo

Points Availabie: 0.00

Political Contributions or Internations! Affairs

Please indicate i your company has had a formal complaint to a regulatory agency or been assessed a
fine or sanction in the past five years for any of the following:

Politizal contributions or international affalrs
O tes
No

Points Available: 8,00

iabor lssues

Please indicate If your company has had a formal complaint to a reguiatary agency or been assessed a
ting or sanction in the past five years for any of the following:

Labor issuss {ncludding safety and discrimination)
£ Yoz
Mo

Foints Avgiliahie:r .00



Breaches of Confidential information
Please indicate ¥ your company has experienced any of the following in the past 5 vears:
Breaches of individual privacy and/or losses of individual confidential data

O ves

No

Points Available: .00

Significant Layoffs
Please indicate if your company has experienced any of the following in the past § vears:
Gompany bas had layolfs of more than 20%% of the workforce

{} Yeu

po

Points Available; 0.00

riazardous Discharges Into Airv/Land/Water {(Past 8 Yrs)
Pisage indicats if your company has sxperienced any of the following in the past 5 years:

Company sites have experienced accidentat discharges to air, land or water of hazardous substances

G Yes
Mo

Points Available: §.00

Large Scale Land Conversion, Acquisition, or Relocation
Please indicate { your company has experienced any of the following in the past 3 years:

Caonstruction or operation of company involved large seale land acrpisition, convamence, or degradation dncluding
the construction or refurbishimant of darms), or resuited in the resettlernent or econcimic displacement of 5,000 or
more Deople

C} Yas
No

Paints Avallable: .00



Fenalties Assessed For Environments! issyes

Plaase indicats if vour company has had a formal complaint 1o a reguistory agency or been assessed a
fing or sancton in the past five years for any of the following:

Environmental management penaities, including animal welfars
aves
NG

Points Avadtable: .00

Violation of indigenous Peoples Rights

Please indicate if your company has had a formal complaint to a regulatory sgency or been assessed 2
fing or sanction in the past five vears for any of the following:

infringing on indigenous people's rights, for instance by utilizing lands owned or usert by indigenous peoplss without
full dosurnenied consent of such peoplus

£ Yes

Mo

Points Availabile: 0.00

Other Disclosure Quicomes & Penalties

Fisase indicats if your company has had a formal complaint to a reguiatory agency or been assessed a
fine or sanction in the past five years for any of the following:

Uther panaities, complaints, or grisvancss filed or loviad against the company for negaiive impacts on local

comumunitios, human rights, or other stakeholder concerns
Chves
No

Paoints Available: .00

Company Explanation Of Disclosure ltem Flags

If you selected "Yes® to any of the "Disclosure Cutcomes & Penalties® listed above, please provide a
detaited explanagtion of the company's experience related 1o each affirmative response:
H this does not apply 10 you, please enter “Toes not apply® in the toxt ares below.

if you selected "Ye" 10 any of the "Disclosure Oulcomss & Penaliies” lista above, plenss provide » detalled explanation of the

company's experience reiated fo each affirmative mspunssd The company fought a olal

Points Available: 0.00

Supply Chain Disclosurs




Suppliers in Conflict Zones
Flease indicate T any of the following slgtements are true regarding your company's suppliers
Oparation in conflic rones

{} Yos
{3 Ne
Dot Know

Poits Avallable: 000

Suppliers Negative Social Impact
Pleass indicats i any of the following stalements are true regarding your company's suppliers:

Practices or outeomes that produced substantial negative impacts regarding human rights, labor conditions, or ool

communities

{3 Yes
Q )

(&} Don't Know

Points Available: 0.00

Suppliers Megative Environmental Impact
Please indicale if any of the following stalements are trus regarding vour company's suppliers:
Practicas or outcomes that producad substantial negative environmental inpact

{3 Yas
Cinio

Don't Koow

Faints Available: 0.00
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