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“Thark you fof your nterest ity University Financial Corp, GBC's, 2022 Benefit Report,

University Financial Corp, GBC, is a legally incorporated benefit corporation in the state of anasota Atienefit -
corporation has voluntarily met the highest standards of corporate purpose, accountabllity, and transparency. Benefit
corperations have-a corporate purpose (o oreate a material positiveimpact on socuety and the environmient, have
expanded the fidugiary duty of their directors 1o include: consideration of stakeholderinterests, and are: mqum;i o
report on their overall saciat and environmeantal performance.

ini thiw raport you will find:

s A summary of the company’s overall social and envirorimental performance assessed against the third-party
standard B Impact Assessment (BIA) in relation 1o each key stakeholder group and as compared to certain
benchmarks.

- * A Benefit Report Narrative: a set of narrative responses to questions required by the benefit corporation
statute, including a discussion on why this benefit corporation chose the BIA as their reporting and impact
managemen tool.

if you have any questions about benefit reports or benefit corporations generally, please visit
 hltps e boorpomalion neten-us/movement/about-b-ab

h' yau hava any quest;ans abrsut Univamity Financial Corp, GBC, and this report, please contact Brian Distad at '




Dverview

University Financial Corp, GBC, which Is the holding company of Sunrise Banks, N:A;, became a Public Benafit
Corporation on January 2, 2015, the first day it was legally possible in the state of Minnesota.

University Financial Corp, GBC, and its Board of Directors have selecied the B Impact Assessment (B1A) as the .
third-party standard to prepare this benefit report because it is the most widely used impact measuremsnt and
managernent too! in the world. it is used by more than 150,000 businesses o measure, compare, and inprove their
overall social and environmental performance, as well as by an increasing pumber of investors, business
associations, and govemment entiies serious about understanding and benchmarking the impact of the companies
in which they invest and with which they do business. The BIA is governed by the nonprofit B Lab and meets the
statutory requirement that a third-party standard must be cormprehensive, credible, transparent, and independent.
Mora information about the BiA and B Lab Is available ot bimpactassessment.net.

Benefit corporation statutes require a benefit report to inciude narrative responses tc a specific set of questions,
Below are our responses to those statutory questions.

Describe the ways in which the benefit corporation pursued public benefit during the yoar and the
extent 1o which public beneflt vas created,

University Financial Corp, GBC, has a mission to be the most innovative bank empuowering financial wellness. University
Fingntial Corp, GBC, has slecied to use the BIA tool to eviiusite the organization's pursult of public benefit. B Lab
certification cocurs on & 3-vear cycle, University Financial Corp, GBC, was re-certified in 2020.

B Lab has certified thousands of companies and, since 2007, has been continucusly reviewing and updating their
comprahensive sockal and environmental standards. Their asseéssmaent, the BIA, scores companies on social and
environmental performance on a 200-poirt scale; to be certified, a company must score 80 points. University Financhal
Corp, GBC, has been certified as a B Corporation since 2008,

University Financial Corp, 8BC, had an cverall score as of December 31, 2020, of 144, This increased from our last
certified score of 142 in February 2017. University Financial Corp, GBC, is well above the median score for ordinary
husinesses of 51 points. In addition, in 2022, University Financial Corp, GBC, once again scored in the top 10% of al
Certified B Corps and was namad Best for the World for our Customer and Govemance practices. University Financial
Corp, GBC, was namad a Best for the World honoree for the 8% time.

The BIA provides a comparison of the organization's score 10 the average scores of other Certified B Corps in five
categories: Governance, Waorkers, Community, Customers, and Environment. This enables the arganization to quantify
how it fulfilled the purpose of promoting public benefit, Balow are highlights of how University Financial Corp, GBC,
achisved public benefit in 2022




Govermance:

As a Certified B Corp, University Financial Corp, GBC, follows the Certifiad B Corporation standards for accountability
and transparency. When possibie, without revealing private or confidentiai financial information, University Financia
Corp, GBC, promotes the sharing of data and best practices within the organization, industry, and public.

In addition to the Annuat Benafit Report, University Financial Corp, GBC, has published an annual impact Report since
2013, which is available on the organization’s website at hitos/isunrisatanks cormisosigbimssotfconmunity.

invelvamenti. Through the Impact Report, University Financial Corp, GBC, communicates its mission, highlights key
performance metrics, and shares meaningful initiatives and projects. As a regulated financial institution, University
Financial Corp, GBC, aiso makes available financial performance information via the Federal Financial institutions

Examination Councll {FFIEC) government websife.

University Financial Corp, GBC, continues to have extraordinarily strong governance practices. As a regulated
institution, University Financial Corp, GBC, has strict policies, financial controls, and prevention systems in place,
including, but not limited to, fraud risk assessments, documented financial contro! activities, helpline/anonymous
raporting mechanisms, and training on regulations such as the Bank Bribery Act and Fair Lending.

in addition to a formal Board of Directors, University Financial Corp, GBC, has a community advisory cornmittee, which
brings broad experience and perspective to their advisory roles. Currentiy 6 of the 8 advisory board members {75%) are
Ionw-income community reprasentatives per the Community Development Financial institution Fund {CDFI Fund)
guidselines, The advisory board enables the University Financial Corp, GBC, fo understand and engage the community
more meaningfully and in great depth,

In 2022, University Financial Cotp, GBC, continues to irain employess on the social and environmental mission of the
crganization by requiring an annual onling course for all employees and by hosting in-person training for all hew hires. A
somprehansive on-boarding program was created to incresse the new employee training experience.

Workers:

University Financial Corp, GBC, recognizes the vital and unique role employees play in supporting the organization's
mission and community initiatives, University Financial Corp, GBC, offers a full benefit suite to employees including:

Medical, dental, vison plans, inchiding pet insurance

Shortlong-term disability after one year of service

Paid Time Off, including up fo ten paid holidays per ysar

Paig Voluntear Tirne off, up 1o 40 hours per calendar year, prorated for part-time employeas
Access to a small-dollar loan program, TrueConnact

401k program with match dollar-for-dollar up to 4% of eligible compensation

Profit Sharing Plan

Basic tarm group ife insurance

Employee Assistanca Program

Access (o Wellbeats, personaiized fitness classes and fraining plans, along with access to filnass centers at
our corporate and Como Avenue branch logations
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What does it maan to work for The World's Most Sccially Responsible Bank? it means incorporating our 10X values into
evarything we do and celebrating our extraordinary employvess and their incredible stories,

Life@Sunrise is an emplover brand campaign that began in the spring of 2022. it allows employees to share how thay
connect with our company values and how those values align with thelr personal ahd professional lives.




In 2022, University Financial Corp, GBC, hald its annual “Sunny Awards” to recognize an employee who best exhibits
the 10x values by creating a culture of achievement. University Financial Corp, GBC, also continued to further cultivate
the organization's cultura through initiatives such as an annual all-staff conference, weliness programs, and employee
recognitian programs.

University Financial Corp, GBC, created the Family Fund (FF) to assist employees with a hardship distribution when
faced with an unforeseeable emergency. Employees may contribute to the FF through payroll deduction, occasional
irternal fundraisers, or directly through HR. Employees may also contribute PTO to the FF for distribution as needed.

Also, in 2022, we offered financial weliness sessions for employees in partnership with Lutheran Social Service. The
seasions provided insight into financial literacy topics including budgeting, planning for life events, and goal setling.

i‘;ammuni&y:

University Financial Corp, GBC, has a long history of philanthropy and giving back, but also strives to make a positive
irnpact in the communities it serves through rore than just financiai giving and lending. Individual employees and
leadars provide muiti-facetad support 1o customers and nonprofit organizations and are encouraged to give back {o the
cormmunity through corporate-sponsored volunteer activities and participation in local volunteer programs.

Employees are encouraged to volunteer and are offered up to 40 hours of paid time off annually to volunteer in the
cofemunity,

Cther highlights include:

« In February, University Financial Corp, GBC, was named & Top impact Company by Real Leaders Magazine for
the fourth time. The award recognizes 200 companies that have demonstrated a commitment to social
responsibility and creating impact for consumers.

»  inn March, Univarslily Financlal Corp, GBC, received the Twin Cities Business Community Impact Award for our
commitment fo eguity and community development work. The award recognizes nonprofits and local businesses
that are solving social problems through philanthropic initiatives making a difference in Minnesota. In particular,
the awards honor those working towards poverty alleviation, hunger relief and access to capital.

¢ In June, University Financial Corp, GBC, hosted a fown hall: “Justice & Equity in Action: Integrating Economic
Justice into the Fabric on Your Organizations,” focused on building inciusive connections.

« In June, University Financial Corp, GBC, ciosed on a capital investment (ECIP) from the U.S. Treasury focusad
on providing capital to Community Development Financial institutions (CDF!s) to further our mission of providing
financial services 1o low- and moderate-income communities.

s In July, our employeses volunieered 380 hours over three days o help build @ Habitat for Humanity House in
Minneapolis.

»  In August, University Finanaial Corp, GBC, was named a 2022 Minneapolis/St. Paul Business Joumnal "Best
Places to Work™ hohoree.

» In November, University Financial Corp, GBC, received a $45 million New Markets Tax Credit allocation through
the CDF Fund that will fund community and esonomic devalopment.

« In November, University Financial Corp, GBC, participated in Banking on Values Day 2022, an international day
coordinated by the Globat Alliance for Banking on Values, a network of banking leaders committad to advancing
nositive change in the Bnanciat sector,

» in November, University Financial Corp, GBC, participated in the Toys for Tots Campaign. Employees and
customers sollected 803 toys and donated $1,700 to Toys for Tots, supporting loea! children in need.

« in Dacember, aach emplovee was given $25 o give back to a charitable organization or non-profit in the
community.




« InDecember, University Financial Corp, GHC, held a “Giving Tree Event” with sponsors St. Francis House in
Sioux Falis and Neighborhood House in St. Paut to donate gifts to children during the holiday season.

« University Financial Corp, GBC, partners with Banzai to offer onlfine financial literacy courses for teachers and
thair classrooms in the Twin Cities urban core, free of charge. In total, we sponsor local 24 schools and have
educated over 5,000 students. in 2022, this program brought real-world financial literacy to 360 students.

'«  University Financial Corp, GBC, in partnership with Twin Cities Road Crew, offered interactive, energetic
programming on spending and saving smart in urban schools. in 2022, these programs reached 150 teachers
and 3,000 students, Al schools sponsored have 80-85% of students on free or reduced lunch plans.

University Financiat Corp, GBC, also demonstrates its commitment to the local community by hiring a diverse staff that
i representative of the communities it serves. As such, University Financial Comp, GBC, staff are 55% female, with mare
than 48% of our managers identifying as female. In addition, two of our four retali branches are in low- and moderate-
income cormmunities. University Financial Corp, GBC, has 30 employess serving on focal non-profit o community
bosrds,

Customers!

University Financial Corp, GRC, is a certified Community Development Financial Institution (COFI). CDFls are mission-
driven fingncial institutions dedicatad to community development and providing financial products and services to meat
the needs of economically disadvantaged individuals in underserved communities. As a CDFL, Universily Financia!l Corp,
GBC, targets underserved communities in the Twin Cities.

Our overall loan porffolio at year-end 2022 (Dec. 31) was comprised of the following toan types (% in millions):
«  Affordable housing: $25.1

Arts and culture: $14.8

Corurumity services $53.8

Construction: 385.9

Consumern. §148.8

Econormic development: §87.1

Education: $15.8

Heaith and welinass: $8.0

PACE environmentat Losns, $0.8

Srnal businesses: $180.8,

Other business/real estate/housing: $809.7
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University Financial Corp, GBC, continues to be on the forefront of innovation with its products and services. Products
such as its TrueConnect, Self and Gusto smail-dollar loan programs, Credit Builder, the FAIR initiative accounts, and
financial counseling through Lutheran Soclal Service snable University Financiat Corp, GBC, to accomplish its mission
of being the mos! innovative bank empowering financial weliness. Notable successes and achievements in 2022
include:

s University Financial Corp, GBC, continued to grow ils innovative small-dofiar loan product, TrueConnect, with
intentions to help individuals break free of the payday loan cycle and build credit. In 2022, TrusConnect was
svailable it 46 siates and 2,500 employers have access to TrueConnect, making the product available to
100,000 emplovess.

« University Financial Corp, GBC, offers a Credit Bulider Program, which is a combination loan and savings
program ihat may help participants establish a good payment history, which is an important step to buiiding 8
better cradit score, in 2022, 449 new Credit Builder loans were opened, with an average joan size of 3877,

+  University Financial Corp, GBC, continues to partner with Lutheran Social Service (LBS) to offer free
budgating/counseling services 10 sif customers, employees, and their household membiers. In 2022, 43
participants sngaged with budget, debt, credit report review and/or student loan counseling.




«  In partnership with Prepare + Prosper, we launched the FAIR initiative. FAIR provides checking, savings, and
credit-buitder products to people in underserved cormmunities. FAIR products are built with the customer at the
core, no matter income size or banking history; these products offer everyone the tools and support to take
control of their financial weliness. In 2022, 122 new customers signed up for 177 FAIR accounts. At the time of
enraliment, 68% of FAIR customers ware either unbanked or underbanked, Enroliees in the FAIR program
attend check-in evaluations every 4-8 weeks to make sure their needs are being met, give feadback on the
program, and get additional assistance.

» We balieve that hormaownership should be an option for all famiiles in Minnesota. In 2022, we did the following
o support mortgage customers:

o Helped over 100 families purchase new homes. 60% of those families went through our
Pathways2Home™ Mortgage Program, which helps individuals with Individual Taxpayer identification
Numbers {(ITiNs) reach their dreams of homeownership.

o Made down payment assistance credits available to qualifying homebuyers, which provide, on average,
$250 in closing cost assistance.

o Held first-time homebuyer workshops at least once a month to assist with any questions related fo the
buying process.

University Financial Corp, GBC, received its most recent “Outstanding” Community Reinvestment Act {TRA) rating in
2020. Major factors supporiing this rating, the highest given, include:

s University Financial Corp, GBC, demonstrated excellent dispersion of loans throughout geographies of different
income levels and reasonable distribution of loans (o businesses of different sizes.

s The bank's Community Development (CD) performance shows excellent responsiveness 1o Assessment Area
(AA) needs through CD loans, qualified investments, and CD services to businesses of diffarent sixes.
A substantial majority of loan originations were within the bank's designatad AA.

« The bank's loan-to-deposit ratic is reasonable given the bank's size, financial condition, business stiategy,
nroduct offerings, and credit neads of the AA

s The bank received no CRA-related complaints during the evalustion psriod.

Envivonment:

University Financial Corp, GEC, is compmitted o reducing its environmental footprint and promoting environmental
stewardship at aif levels of the organization, We strive to manage our operations in a sustainable manner, while
continuing to search for ways 0 Improve our performance.

University Financial, Corp, GBC, in line with the Paris Agreement and the Global Alfiance for Banking on Values
{GABV), has commiited to a netzero emissions goal by 2050.

The GABY was foundad in 2000 with the vision o cultivate positive change within the banking industry. With 70
members in over 40 couniries, GABY has been able to reach across the globe in hopes of creating transparency around
Envitonmental Social Govamance (ESG). As » member of the GABV, and its CEO David Relling acting as Chair of the
GABY Board, University Financial, Corp, GBC, afigns with the GABV's Climate Change Commitrnent, also known as the
‘3C initiative,’ o report annugl carbon emissions using the Partnership for Carbon Accounting Financials (PCAF)
framawork.

POAF supports worldwide Anancial catbon footprint caloulation and disciosure through an industry standard
methodoiogy, alfowing financial institutions to align themseives with the Paris Agreement's 1.5 Celsius goal through
emission reduction. Launched in 2015, PCAF is made up of over 340 finangial institutions in over 40 countries.




To support the GABV's Climate Change Comimitrnent and to reach net-zero emissions by 2050, University Financial,
Comp, 3BC, calculates and reports its carbon footprint. Beginning in August 2020, University Financial, Corp, GBC, has
worked with GABV and PCAF o report on emissions, éncompassing all within two distinctions: operational and
financed.

in 2022, University Financial Corp, GBC, continued monitoring the usage of energy and water resources at each of the
arganization's locations, In addition, all faciiities have new printers that help minimize printing and allow for ink fo be
removed (and paper reused when printed by mistake or no longer needed). The printers also have a recyclable toner

prograsm.

University Financial Corp, GBC, has also continued o use practices such as recycling at all locations, using recycled
paper for office printing, and incorporating energy-efficient technologies such as occupancy sensors. All our comparny-
owned locations have LED fights instalied throughout their buildings.

University Financial Corp, GBC, installed 2 39kW solar panel system with 123 panels on the roof of our St Paul,
Minnesola, headquarters bullding to generate onsite power. In 2022 we generated approximately 5% of our
headquarters’ electricity through renewable solar.

For the second year in a row, University Financial, Corp, GBC, has donated to One Tree Planted, One Tree Planted is
*a non-profit organization focused on global reforestation.” Founded in 2014, One Tree Planted has planted over 40
million trees in 47+ countries, With University Financial, Corp, GBC,'s help, 30,000 trees have been planted from 2020
0 2022, with 2022's donation contributing to the Orca Whale Project,

Desciibs any circumstances that have hindered the creation by the benefit corporation of public
hanefit or spacific public benefit during this peried.

University Financial Corp, GBG, had many successes in 2022 and has not been hindered in our delivery of
public benefits,

Describe the process and rationals for selesting the third-party standard used to prepare the benefit report.

University Financial Corp, GBC, selected the BIA for quantifying performance because it is the leading tool for this
purpese, and it satisfies the performance requirements under the Minnesota Public Beneft Corporation law. B Lab's
BIA ig a third-party, independent and credible resaurce. The BIA also provides comparabiiity across industries. The role
of & Lab is transforming tha global economy to benefit all people, communities, and the planet. University Finangial
CGorp, GBC, is not affiliated nor compensated by B Lab,

it agdition to the Public Benefit Corporation status, University Financial Corp, GBC, is a Certified 8 Corporation
and has used the BlA since 2008 to svatuate performance. A Certified B Corporation is a for-profit company
ceriified by the nonprofit B Lab to meet rigorous standards of social and environmental performance, accountabllity,
and transparency. Today, there is @ growing community of more than 4,000 Certified B Corps in 77 countries
working together toward one unifying goal: to redefine success in business,

irs s benefit report, was ausessment of the overall socia) and snvironmaental performance of the benaefit corporation
against a third-party standard applisd consistently with any spplication of thet standard in prior benefit reports’?

A~ This i3 the company's first benalit report

Mo
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